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Communication . . . is a family affa

Family Feature

A Reflection on a Journey with BC Family Hearing

Deaf Gain by Rabab Elbaharia

'5 S+ F v fiksypOblished by BC Hands & Voices on September
24th, 2018, and has been reprinted with permission from the author and
BCHands & Voices."
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did not understand it. When | asked various people to
KSf LI SELIX LAY G(KS LIKN}asSsz L
can talk while your mouth is full by using your
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focuses on the many benefits to deafness such as
improved visual abilities and important contributions
to society in different filels (science, sports,
medicine, art, etc.). Continued on page 2

(L to r) HassarAhmed,Rabab, Mostafé& Salma

Salma and her family are on to the next phase of

their journey¢ Kindergarten! Along the way they

have participated in many programs and services

available to them to support this journeyprimarily

working with Valerie Marshall, S.I® wl 6 60X { I f YI Q&

Y2Y> aKINBa&a KSNI FlIYAfeQa adz2Ne I a
new Canadians; always grateful for what was
offered to them. We wish them wellas theymove on
and look forward to a continued friendship and to
learning what their future brings!
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Family Feature

A Reflection é. contdnue

Today, when | reflect on my family, | find the Deaf
Gain expression very much resonates. We are a
family of nev immigrants and 2018 marks our third
year in Canada. My daughter was born with microtia
and moderate to severe deafness on her left side.

Our first deaf gain experience was probably our
connection to the Hands & Voices Guide By Your Side
program (GBYSAs a mom exploring all the mixed
FSStAy3da GKIFG OFYS 6AGK
hearing difference, | was very happy to learn about
the program and that | would be connected to a
parent of a child with a similar hearing difference.
With the first call received from our Parent Guide, |
FStd aSOdaNRGE Ay (y26Ay3
the new situation alone.

More blessings arrived as we started early
intervention services. Wloved going to the early
intervention agency wichwas a home aay from
home to us. From earlyn, our family has been
involved in many programs offered through the
centre, and not only did our involvement help our
hard-of-hearing daughter, it helped the whole family
to feel connected to the new community we had
chosen to liven.

Being new to Canada with very limited friends and
no family members around, | can say that our
involvement in the programs and activitibas really
protected us from experiencing the social isolation
that can come with being immigrants. It gave us a
invaluable chance to connect physically and
emotionally with other parents who we consider
today as true friends. With our involvement came the
opportunity for us to get to know the deaf/haroff-
hearing community and to see how amazing a deaf
person carbe in every aspect. As a mother of a
daughter with a singlsided deafness or unilateral
KSFNAYy3IZ L KIFIR fglea
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particularly concerned after getting to know how
capable a deaf pspn can be.

In regards to the concept of Deaf Gain, | must also
mention the number of activities and positive
experiences that we as a family now look forward to
every year, such as the annual family camp which
takes place on a local island, three dayfuatfilled
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activities every August at our service agency, and lots
of gatherings, outings and picnitgoughout the

year. These mean a lot to us as a new family trying to
build connections Wth our new community and
createthat very important feeling abelonging.
Although it may sound funny, | have to say attending
the groups and activities with my daughter were-ice
breaking opportunities. They allowed me to test my

i K Sangl&yé, feel thak | aivi 8afe Ruhddzst&hd oplR a

around me and be understoo®eaf Gaing not only

a blessing received by a person who is deaf; in our
case it is also an enormous benefit that extended to
include my whole family.

0S yIr@A3alGdAy3
Turning Five & A Look Back as Our

Daughter Graduates from Early

Intervention Service by: Rabab Baharia

Turning Five was originally published BC Hands and Voices
September 20, 2018nd reprinted with permission from the author and
BC Hands & Voices

My lovely daughter
has turned five this
year. At this age she has
graduated from early
intervention services,
and after all the
graduation excitement
and the thrill of starting
a new chapter of her
life, | thought it would 3l
be a good time to stop A TR
and look back on our family journey so far.

Looking back, | feel we were lucky and well
supported. The fact that she was identified at birth
was a blessing. While at that time it was maybe more
of a worry and a confusion, | truly wish that I could
have seen ten what | am seeing todaya happy

I &1 S Polooming chitd that i fullkof pbtentiak Sadnte Fasthe & S :
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direct relationship with in my life. | remember
holding her for the first time and immediately
noticing her smaer, different left ear (she has left
microtia). As a mom, | had millions of questions and
thoughts racing through my head and heart. Having
the phone call with our guide was another
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A Reflection é. contdnue
tremendous blessing (Guide by your Side is a program
where you are matchewith another parent of a
child of a similar hearing difference to your child).
Knowing that there is another parent out there that
went through what you are going through and that
Oy aleée AGQa 3F2Ay3 (2

Out of all the blessings, our enrollment at one of
the early intervention sevice providers was a game
changer. Nothing shed the light on assuring the
future of our child like getting to meet Deaf and hard
of-hearing role models. Add to it the warm, kind
smiles we were always welcomed with from the
OSYy(iNBQa SYLX 2adddérizdagel K S
appropriateprograms, and the opportunity to involve
€t GKS Tl YAf®@
extended family were always welcome which played
a major role for everyone finding peace with her
diagnosis.
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providers were truly shining stars. As a mom, | owe a
big part of any success my daughter achieves in the
future to our speech language pathologist (SLP).
What a miracle she has created! She started wayk
with Salma when she had so few words that they
could be counted on one hand and now Salma is
graduating a chatterbox. Our SLP has constantly gone
above and beyond our expectations. For example,
AKS OGAAAGSR {IfYlIQ&
her and siggest strategies to the teacher to give her
the best opportunities, and, sheavelled to the
OKAf RNByQa Kz2alLWhAdalt Gz
when needed. The time she spent advocating for
Salma to ensure that she received what she thought
was essentido her progress amazed me. Not to
YSy(GA2y KSNJ RSRAOLGAZY
truly passionate about her job and has filled our
journey with knowledge and joy. Another shining star
is our audiologist who always came up with tailored
innovativesoli A2y a G2 FO02YY2RI 4GS
ear.

The thing that helped aufamily the mostvas
getting involved with the Deaf and hardf-hearing
community and building relationships with other

G2

families of Deaf and hardf-hearing childrenThis

gave Salma the chance to grow up seeing many
others with a whole spectrum of heag differences,
using different kinds of equipment and adapting
using various modes of communication. That allowed
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invaluable sense of belonging.

Salma is the only child in our neighbourhood, at
her preschol, and in ourcircle of friends and
relativeswho is using hearing aid. | cannot imagine
how emotionally vulnerable she would be if not for
her involvement with the Deaf and hard of hearing

I Y tebmimyirity.

The support we received did not stop there but

YSY0 SNE @ { I fexdndedito idchude imany Adikshbpg &ffered to

prepare us for the kindergarten transition. The
workshops offered by different agencies were very
helpful to let us know what to expect and how to

22 dzNJ/ S & Support ofchil@ and ddvodateé fochar. O NB

Again, our SLP was dedicat® help us explore all of
{FEfYlIQa 2LJXiA2ya FTNRY |GGSy
to a specialized school and she supported our family
decision, one which we could not have made without
her help. And as usual, she extended her helpviEn
attend our first IP (Individualized Education Plan)
meeting.

Things have been challenging on occasion, and
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prioritize her services, and today, | can say that every
effort made was really worth it.
They always say what works for your child makes

{tHe thyite Gight aadSeflecting bAck dwodldK S A &

recommend to each family of a child witlearing
difference to explorehe supportsavailableand
make use of what works for them.

{ Quit proleRianalaisdidl it wias hard for them to say
goodbye to our family as Salma graduates. Our reply
was:we will definitely keepeturning and
participating at the different events you hold; our
relationship with you is a lifetime partnership.

Would you like b shaNB

& 2 dzNJ T IP¥asé auvisd yodr inridatiénist or contact our Centre.
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You and Your Deaf and Hard -of Hearing Child

-

Mingle & Play atthe Surrey Centre
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You and Your Deaf and Hard -of Hearing Child

Vancouver Island
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Dyan Spear, Teacher of the Deaf and Hard of Hearing, (left) and Stefani e Macaro, SLP (3 ™
from left) and Sharon Neu feld (hiding between two children in front) with families from
Nanaimo, Parksville, Port Alberni and Courtenay in Parksville for the last Butterfly Hands
(Sharonés ASL group)th.session on July 18

Sharon has of ficially retired now and this was her final visit to Vancouver Island
Community Service Providers Pearl Morin, SLP from Cou rtenay and Alex Walker from
Island Deaf and Hard of Hearing were also in attendance.

We wish Sharon well as she embarks
on the nex t chapter of her life, enjoying retirement!

D
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Over 35 Years of Making a Difference

In Appreciation of our Supporters

Since our last issue, the following individuals and organizations have continued to make
ur children and their families by generously donating to our

a difference in the lives of o

Centre either monetarily or through goods and services.

Anita Park

BC Royal Purple Association
Beebe Cline

Boston Pizzg Guildford
Brianne Chinery

Burnaby Elks

Canadian Hard of Hearing
Assocition ¢ BC Chapter

Chilliwack Elks Lodge
Chris Ren

Cloverdale Elks

Dan McQuillan

Douglas & Tanya Grange

Elks & Royal Purple Fund for
Children

Emma Liffen

Erin Chernenkoff
First West Foundation
Jennifer Lagesoe
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Jim & Sally Hurst

Jason Low

Jim McGregor
KarenArmitage

Kelowna Royal Purple
Keremeos Royal Purple
Kyle Luciak

Langley Elks Lodge

[ SEASQE / KAER
Monique Preer

Nicola Wealth Private Giving
Foundation

North Kamloops Royal Purple
Obviar Family

PayPal Giving Fund Canada
Prince George Royal Purple
Properties Plus Ltd.
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We operate in partnership with:
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Provincial Employees Community
Services Fund

Robert &Fern Dunlop
Salmon Arm Royal Purple
Smithers Royal Purple
Snithers Elks

Steven & Teresa Kazemir
Subway, Guildford
NEncouver Elks
Vancouver Whitecaps FC
Vernon Royal Purple
WestsideElks

White Rock Elks

Williams Lake Royal Purple

In memory of Donna Walker:
o Carolyn Standerwick

0 Leah McDougall

0 Reta Herunter

o Rita Palmer

Ministry of Childen andFamilyDevelopment, Government of BC
BC Early Heamg Programg Provincial Health Services Authority
We acknowledge the financial assistance it Province of British Columbia

Thank you to our founders and lontime supporters:
Elks & Royal Purple lodgés British Columbia and across Canada

We want to acknowledge with gratitude the

u. en\/lsion

nnnnnnnnn

FIRSTWEST
FOUNDATION

COMMUNITY ENDOWMENT

First West Foundation (of

Envision Financial) for their generous grant of $10,000 which will be
used for Sign Language Instructor training.
families learning and

This will ben efit all our

usin g American Sign Language (ASL ).
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Over 35 Years of Making a Difference

Elks and Royal Purple Walkathon 2019

The final donations have been counted and we are ple ased to report that almost $20, 000 was
raised! Here is a complete summary of d onations. Thank you to everyone who participated in any
way to making this event a successful fundraiser for programs and services of the BC Family

Hearing Resource Society! Many thanks  to Barbara Gee and the Langley Elks, and the Walkathon
Committee for making it possible for all to enjoy. We lo ok forward to seeing you at Walkathon 2020 !
Cara Adams

Cindy & Darrell Adams Fisher Crockett Rebecca Keizer Ada Mulligan Betty Schupp

Sheila Adams Cathy Cruickshank Irene Kempe Ken & Jamie Mulligan Nick Seldon

Allan Aicken Kawaljeet Dhaliwal Laura Klompas Riana Mulligan Wynnae Seldon
Lesley Alagar Sandy DiLovic Carole Kreuger Ron Munro Peter Shackleton
Catherine AlbaérMoore Lyn Dixon Polly Krier Lila Murao Krishan Sharma
Katherine Anderchek Lynn Downie Phil Kuo Tom & Judy Murao Susin Small

Barbara Andrews Joanne Drysdale Sage Kuzminski Lynn Neff Sue Smith

Gail Armitage Rina Dulku Eva Kwan Daryl Nelson Mark Snyder

Karen Armitage 5Ql yK 5dz2y 3 Siaya Léil Michael Nelson S. Southen
Jatindepal Attri Judy Duong Marvene Layte Richard Nelson Robert & Dyan Spear
Barb Aven Emma Ebina Tim Lee Dawn Newell Sportchek

Andrea Baga Al Edwards Jennifer Leung Newmac Lumber Ltd. Deborah Sproule

BC Lions Juvy Enova LNR Technologist Ltd. Larry Oakley Jasmeet Kaur Sraon
Peter Beaubier Daniel Esterreicher Raymond Ma Lyndon Obra Shirley Stewart

Kelly Bentley Maggie Fan Stefanie Macaro Andy Oh Beverley Symchych
Walter &Diane Berezuk Sean Flood Marlan Holdings Jdia Oh Hamond Tai
Elizabeth Beutel Four Points Hotel Sheraton Adrienne Marshall Maria Olding Kavi Takhar

Shaveta Bhalla Guildrd Dan Marshall Brenda Ormond David Tang

Opinder Bhathal Melissa Gamblin Irma Marshall Debra Ann Paddon Richard Teves

Agnes Bierwirth
Leonard Bierwirth
Alan Black

Emily Black

David Bonnett
Heather Braun
Nicole Brolund
Gentry Bruce

Bach Nga Bui
Xuan Bui

Lisa Cable

Rod & Linda Cable
Yong Yi Cao
Francine Charlton
Stephanie Charlton
Harriet & Jacques Chave
David Chiang
Mavis Chisholm
Evageline Chong
Grace Chong
Janice Chong
Connie Chow
Pamela Chung
Raveen Chung

TJ Conwi

Thomas Corless
Serga Cowie

George Garrett
Barbara Gee
Mona Gilbert
Deidre Gill

Jerry Gill

Iris & Jim Goodlet
Jen Gow

Kelly Halfnights
Carolyn Hawrish
Danny Hayre
Sue Heer

Brett Henderson
Kelly Henshaw

Mellanie Marshall
Yvonne Marshall
Kellie Martin
Courtney Matthews
Valerie Matthews
Ken McBain

Cory McCaig
Karen McCrae
Marian McDowell
Meryl McDowell
Emily McGovern
Thomas McGovern
Jim McGovern

Genevieve & Franck HohnaddFrank McKitrick

Mimi Hunfeld
Mallory Jack
Karen Jekson
Balwinder Jagdeo
Hardeep Jagdeo
Lindsay Janzen
Andy Jen
Devika Jhanji
Arundeep Josan
Stacey Kaloff
Suna Karamani
Poonam Kaur
Davinder Kaura

Joanne McKitrick
John McKitrick

Pat McKitrick

Rob McKitrick

Doug & Jean McMillan
Barbara Metcalf

Metro Vancouver Regional
Parks Dept.

Nina Mikalos

Evelyr Moi

Dan & Brenda Moore
Tim Morgan

Ivan Mrzljak

Garrett Paddon
Imre Pal

Loreta Parayo
Tina Parbhakar
Ellen Parkinson
Ann Payne
Jeanne Pearce
Laura Pearce

D. Craig Penfold
JoAnn Perrault
Sandi Plecas

Joan Popovich
Kim Prato

Frank & Lily Price
Bob & Lavene Pringle
Shubha Ramachandran
R.W. Reddecliffe
Dianne Renaud
Ajay Riarh

Terry Rose

Donna Rowand
Shagun Saini

Flo Sala

Jessica Sallenback
Mandeep Sandhu
Daniela Savio
Connie Schmid

Navneet K. Thind
Icy Ting
Dannielle Tinker
Ginene Toews
lke Toews

Levi Traxler
Raymond Tsui
Rubinder Ubhi
Vancouver Canucks
Nishant Vasdev
Carole Walker
Christina Walker
ChenYuan Wang
Ann Wilkie

Kathy Willows
Eileen Wojtas
Phylis Wojtas
Ray Wojtas

Tara Wojtas
Judy & Herman Wong
Linda Wong
Steve Wood
Jenine Wright
MaralynYoung
Kevin Zwar
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Reaching O ut to Community

Telepractice dTo Boldly Go Where No Service Providers Have

Gone Beforel by Carolyn Hawrish, Listening & Spoken Language Specialist

Having grown up in the 1980s and 1990s | watched my $haire
2F NBNHzya 2F (GKS 2NRAIAYylLE GStSO
SYOKIFIYyGSR 6AGK a{dGFNJI ¢NB1Y ¢KS
Stewart. Part of my amazement was the technology. Not only did | thinks
it was marvelous that the medical officerhad full body scanners and
that people could transport to other worlds, | dreamt of being able to ca
Y& FNASYRA& o0& GOARS2 LIK2yS¢ | yR
what they were doing. At the time it seemed like light years away and
well beyond my reach! Fast forward to 2019 and | am astonished that
my dreams have come true so quickly within my lifetime.

Star Trek still courtesy of Paramouictures

The term that we use for service delivery vi
gARS2 (SOKYNT 0T O8%  oNd
the specific platform. For at least the gtadecade,
many professionals in the health and education
sectors have been seeking the use of {ptactice
to provide service to clients who might otherwise
have to travel long distances to access their
expertise.

In the pursuit of providing equitable sece

On July 8 of this yearDr. Arlene StredleBrown of Universiy of
@otoradeBoulder, met with our staff to discuss her experience
| with tele-practice Throughout her caregDr. Stedler-Brown has
focused extensively on providing services to young deaf andt ha
of-hearing children throughdmily Gentred Early htervertion
(FCEI) and more recently through the use of-mlactice.

FCElis at the heart of Dr. StredleNB 6y Q& 62 NJ)] | yR
the primary value around which all other services at BCFHRC
follows. FCEI can be defined as a philosophy and method of

delivery to families all over the province, BCFHRC has strived to service dévery that recognizes parents as the experts on their
make this possible through the use of teleactice. As you may OKAftRQa ySSR&ST LINRY23GS& LI NIySNB
know, BCFHRC first began using-fetactice through the Virtual LINEGARSNA | YR adzZlll2NIa GKS Tl YAf
Hearing Resource Centre2007. In 2015,we received he services for their child.
generous support athe Rotary Hearingand Caldor Foundations Dr. StredlesBrown shared with BCFHRC theyataff her
to purchase our own Telehealth Unit, enabling our staff to use a knowledge on how telgractice can make FCEI more effective,
network of similar units within different health authorities to meet how to structure a good tekpractice session and attempted to
with families who attend their local hospital or clinic. dispel some of the myths that emanate from a fear of moving

Currently, BCFHRC also provides early intervention and sign from in-person sessions to telpractice sessions.
language services through other types of video conferencing Dr. Stedler-Brown reported the findings of her own study
RANBOGte Ayildz2 OftASydaQ K2YSa (K KaEaiK whick @mpmzedsevardl fadtarsibétvieapasoyadrd ¢ S
employ various web platforms to deliver workshops to families tele-practice sessions.
and profes®nals all around the province of BC as well as to the While the study showed that there was slightly more direct
Northwest Teritories and the Yukon. Owtaff have even instruction to the child from the therapist, all other ar®analyzed
connected with clients travihgin Mexico and South Africa! indicated that there was a significantly higher occurrence of

In 2018, BCFHRC invited local families to participate in their coaching behaviours used in tgbeactice as compared to-n
sessions via telpractice in an attempt to ensure that services are person sessions. Moreover, a study in 2018 looked at the language
even more accessible and efficientdiients in the Lower outcomes of children who were seen via tgleactice as
Mainland.While many are used to iperson sessions, this change compared to inperson and found that there was NO significant
can spark concerns in both parents and early interventionist as to effect of the type of therapy used.
whether the irtervention will be as effective. As | personally have continued to use the various technologies

The prospect of meeting a service provider over a screen available to us now in my work, | am confident teaeryone
may be daunting for some, or many may be puzzled about how a should try it at least once as aay of connecting with
therapist can work with their child through arsen. hdeed, many professionals such as their early interventionist even if it may
practitioners have had their own resations about how they ASSY Tdzi dzNR & (.41 Gan bafelR saptEabigleradticef A Sy
YAIKG LINPGARS SljdzAll o0t S ASNBAOSKEA KSTILMBRI ¥SoKEYyStinge aQRY Q&G @& % dz
and feel the same toys or get down on the carpet to explore the gone where | never thought | watd go beforeg
perspective of their young client. For more information on using telgractice as an alternative

to in-person sessions please discuss with your Early Interventionist
about setting this up.
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Great Grads éWhere Are They Now

Liam Kindree Has Scores of Ambition a nd Goals

As summer comes to a close school is back in
session, and so is hockey seasfe are happy to have a
connection to the Western Hockey League (WHL) through
one of our Great Grad&jam KindreeLiamwas drafted
by the Kelowna Rockets in 2015 gddmegan his rookie
season with the club in 2017, playing right wing. Cliie
to read an article about Liam, from the team.

Liam and his family receivesgrvices from the BC
Family Hearing Resource Centre from 26@805,
primarily working with Lori Bell, Speech Language
Pathologist. During their time with us, the Kindrees were
also a feature family in this newsletter. Cliekreto read
the Kindrees story from 2003, when Liam was just three yee ] i, kindreephoto courtesy of Marissa Baecke..
2ZER® ¢KS aU2NE A& LINPLIKSUAC-L + « | nt 1acu s uuwuand LI F YA
AYyOft dZREBRYy ¥ T2N) I KI (i OSwBeGiptriraekldain gradiziedyl 61 olt JuBd 2918 and
just started his third season with the Kelowna Rockets.

It is a pleasure for us to maintain contact with past families. We love to learn about what you are up to
and appreciate your efforts to keep in touch.

We look forward © reading and watching more from Liam as he moves through the ranks of hockey and
life. In the 2003 newsletter article, we noted that we would again feature Liam in 2023 as a Gre&t Gradf A (1 Qa
only 2019, but we look forward to 2023, and to what sumgsigiam has in store for us!

Liam- 3rd from right with his family: parents Dave and Darby
and brother Sawyer
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