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Family Feature
The Leung Family Prepares for Kindergarten
Christina and Tim Leung spent six
evenings this past fall/winter at BCFHRC
taking part in the Preschoolers Esteem
and Emotional Readiness (PEER)
Program, culminating with a 3-Day
program finale in April, and they want
to share their feelings and insights
about it all with you.
We’d like to introduce our family to you.
We’re Tim, Christina, Justin (4) and Alisha
(2) Leung. We enjoy trying new things and
are especially looking forward to our first
camping trip together this summer. Our son
Justin is a smart, social and caring boy who
is looking forward to entering Kindergarten
Continued on page 2
this fall.

FOUNDATIONS FOR
FAMILIES - AUGUST 7 & 8
MINGLE & PLAY
AUGUST 9-11

Vancouver Satellite Centre

#262- 3665 Kingsway, Vancouver, BC, V5R 5W2

PH: 604-428-7949 FAX: 604-428-7950
EMAIL: info@bcfamilyhearing.com

Main Surrey Centre

15220 - 92nd Avenue, Surrey, BC, V3R 2T8
PH: 604-584-2827
FAX: 604-584-2800
Toll Free: 1-877-584-2827
EMAIL: info@bcfamilyhearing.com

Victoria Satellite Centre

#320-702 Fort Street, Victoria, BC, V8W 1H2
PH: 778-265-8909 FAX: 778-265-8908
EMAIL: vicinfo@bcfamilyhearing.com

2

Family Feature
The Leung Family

continued

Justin was born with a rare birth
defect called Microtia, which means “small
ear.” His left ear canal is very narrow,
leading to hearing loss on that side. In other
words, Justin has Unilateral ModerateSevere Conductive hearing loss. We were
definitely surprised to see a small ear on our
newborn upon birth, but we began
educating ourselves on Microtia and in
the following months Justin began
seeing an Ear, Nose and Throat (ENT)
Specialist and an Audiologist. We found
great support systems within our
family, friends, healthcare
professionals, and online support
groups. We began services with BC
Family Hearing Resource Society just
prior to Justin’s 1st birthday, which has
been an amazing experience for our
whole family. Justin continues to work
on his speech sounds with Rina Dulku, SLP
and attends social events at BCFHRC.
Justin is excited to begin
Kindergarten at our local catchment school
in September, 2018. We have begun
discussions with the District Teacher of the
Deaf and Hard of Hearing who will visit
Justin weekly at school and help to ensure
his needs are met. Our biggest concern is
his access to sound in a noisy Kindergarten
classroom. To help with access he will wear
his Bone Anchored Hearing System (BAHS)
and utilize a Digital Modulation (DM)
system. We also expect Justin’s peers to be

curious about his ear and hearing
equipment and will be coming up with a
plan for him and his teacher to be able to
explain it in simple terms.
As a way to prepare our family for the
transition ahead we all attended the PEER
program through BCFHRS. This program
educated us on what to expect for our son
as he enters the school system,
equipment options, available supports,
and how to effectively advocate for
Justin. Three-Day PEER also taught
Justin how to begin to advocate for
himself and be confident in individual
differences and hearing equipment.
Justin was pleased to see other
children wearing hearing aids and
made several friends, some of whom
we have stayed connected with after
PEER ended. Since attending PEER,
Justin has been able to confidently tell us
when a sound or conversation is too quiet,
and he recently explained to me that,
“sounds enter into our brain.”
We encourage families to take part in
PEER the year leading up to their child’s
Kindergarten start date. The program not
only provided us with education and insight,
but allowed us to establish social
connections and further support systems.
The icing on the cake was the amount of fun
the whole family had at PEER, especially
during the 3-day component.

Would you like to share your family’s story? We would love to hear from you!
Please advise your interventionist or contact our Centre.
PEER 2019
Families with children entering Kindergarten in September 2019 are eligible to participate in PEER, beginning in
October 2018. For information & to register please visit: http://www.bcfamilyhearing.com/families/bcfhrc-programs/.

Fall 2018 GROUPS

Registration is now open for Fall Group programs. There is something for everyone! Please check out what is in store
at http://www.bcfamilyhearing.com/families/groups/.
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You and Your Deaf and Hard-of-Hearing Child
Family Fun Day
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You and Your Deaf and Hard-of-Hearing Child
Farm Field Trip
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You and Your Deaf and Hard-of-Hearing Child
Summer is just around the corner! Start planning to attend these
great events. Click here to sign up

TICKETS MUST
BE PURCHASED
BY JULY 15!
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Over 35 Years of Making a Difference
In Appreciation of our Supporters

Since our last issue, the following individuals and organizations have continued to make
a difference in the lives of our children and their families by generously donating to our
Centre either monetarily or through goods and services.

Elks, Royal Purple Lodges and Individuals & Organizations

•
•
•
•
•
•
•

BC Royal Purple Assn.

•
•
•
•

Merritt Royal Purple

•
•
•
•

Burnaby Elks
Cache Creek Royal Purple
Clearwater Royal Purple
Kelowna Royal Purple
Keremeos Royal Purple
Little Fort Elks & Royal
Purple
North Kamloops Elks
Penticton Royal Purple
Prince George Royal
Purple
Salmon Arm Royal Purple
Smithers Elks
Vernon Royal Purple
Williams Lake Royal
Purple

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Adera Foundation
Society
Alisa Bridger
Anita Park
Arceli Javison
Barbara Gee
Ben & Amy Ho
Benevity
CanAssist (UVIC)
Dan McQuillan- United
Way
Donate a Car Program
Dr. Susan Small
Donna McConnell
Emma Liffen
Fern Dunlop

•
•
•
•
•
•
•

Jennifer Sinden

•
•
•
•

Monique Preer

•
•

In Honour Connor Sherriff:

Jing Zhao
Joan Ford
Joan Popovich
Judy Chrastina
Kerry MacLaren
Levi Sheck (in honour of
Presley King)
Obviar Family
Properties Plus
Regina & Garth
MacLean
Sally & James Hurst

•
•
•
•
•
•
•
•

Alaina Rawlings

•
•
•
•

Valerie & Kyle Luciak

David Porter
Maralyn Bayles
Keegan Hughes
Erin Chernenkoff
Brianne Chinery
Jennifer-Lee Lagesoe
Susan & Gordon
Thompson
Deanna Wallace
Scott & Tracy Riddell
Phoebe MacWilliam

United Way of the
Lower Mainland

Gail Kuzminski

We acknowledge the financial support provided by:
The Ministry of Children and Development – Provincial Deaf & Hard of Hearing Services
The BC Early Hearing Program – Provincial Health Services Authority
The Province of British Columbia

Charmaine Francis, SLP, visits the ladies of the
Royal Purple while in Williams Lake

Lisa Cable (right) with the ladies of the
Royal Purple at the annual conference in
Kamloops in May

Dr. Noreen Simmons, Executive Director, happily
accepts a $5000 donation from Dave Thornton of
the Adera Foundation Society, shown here with
the Pearce, Hohnadel and Ruddock families.
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Over 35 Years of Making a Difference
Elks and Royal Purple Walkathon 2018

l to r: Barbara Gee, Walkathon Committee; Dr. Noreen Simmons, Executive Director, and
Jim McGregor, Master of Ceremonies holding the “BIG” cheque at the Walkathon.

The sun has set on another successful Walkathon event!
A different venue, the Aldergrove Regional Park, provided us with a new trail to discover.
We were so pleased to see so many families, current and past, and members from the
Elks and Royal Purple out enjoying the sunshine.
Early indications have total funds raised to be $22, 000! However, donations are still
coming in and are being accepted until June 30th. You can donate online, by mail, phone
or in person.
We will have a complete summary of the Walkathon in our next newsletter issue, once all
totals and details have been confirmed.
Thank you to everyone who participated in any way to making this event an amazing
fundraiser for programs and services of the BC Family Hearing Resource Society!
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Reaching out to Community
Early Hearing Detection and Intervention in Denver, Colorado
Two of our Speech Language Pathologists, Emily
Black and Zara Gauthier, visited Denver in March
to attend the annual Early Hearing Detection and
Intervention (EHDI) Conference.
Topics at the conference included:
•
•
•
•
•
•
•
•
•
•
•
•

Horse as Interventionist
Crucial Conversations
Early Screening and Assessment of Autism Spectrum Disorders in
Children who are Deaf and Hard of Hearing (Part1 ) and Early
Intervention (Part 2)
Theory of Mind Development in Children who are Hard of
Hearing: Understanding False Belief
Broadening Perspectives: A collaboration between traditionally
divisive ideological camps on deaf education
Assessing the Development of Parent Sign Language and Book
Sharing Skills
Supporting the Development of Parent Sign Language and Book
Sharing Skills
Increasing the skillset of Early Intervention Professionals through collaborative monthly workshops
Parental Communication Competence and Early Intervention
Effects of EHDI on Language Development in Children with Hearing Loss at 14 and 30 months of age
Intervention considerations Children with Cochleovestibular Malformation Using Cochlear Implants and Auditory
Brainstem Implants
Self care 101: Creating sustainable support for Parents and Providers

In addition to attending the EHDI conference, Zara and Emily were lucky to be able to attend a
one-day field trip to tour and complete observations at the state-funded Colorado School for the
Deaf and the Blind (CSDB). CSDB is Colorado's hub for programs and services for families with
children who are blind/visually impaired and/or deaf/hard-of-hearing. Services are provided
directly on campus as well as across the state of Colorado via outreach programs. CSDB offers
early intervention programs (birth to three) as well as an elementary and secondary school, with
both residential and day-students from all over the state.
Did you know:

•
•
•
•
•
•

CSDB provides comprehensive services to children from birth up until the age of 21
The school was established by Jonathan R. Kennedy in 1874 with seven students (three of whom were his own) and has
been running ever since
The school property encompasses 37 acres
CSDB now serves over 500 students across the state
CSDB encourages parents to explore whichever communication modalities best suit their child
From 1899 to 1904, the school's closest neighbour was Nikola Tesla, who conducted high-voltage, high-frequency
electrical experiments.

References:

https://www.csdb.org/
https://en.wikipedia.org/wiki/Tesla_Experimental_Station
http://gazette.com/article/1517701
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Reaching out to Community
Foundations Kelowna 2018

In May, Speech Language Pathologists, Stefanie Macaro and Valerie
Marshall travelled to Kelowna to present our ‘Foundations for
Families’ workshop. The goals of the Foundations workshop are to
inform parents/caregivers on various topics to support their children
who are Deaf/Hard-of-Hearing, as well as connect families in the
same area. Thank you to the families for sharing your experiences,
questions, and knowledge!

From a parent:
“There was lots of information that I can
apply NOW to help keep me focused. It
was nice to know that others have the
same concerns and had some ideas and
strategies to help!”

Families shared that after the two-day workshop they felt more
informed and empowered on their child’s communication needs,
what risks to look out for, and how to advocate for their child’s
access. Some families commented that they appreciated
reviewing information that they had learned about before, but
could apply from a new perspective now that their child is
older.

This year we added an additional half-day Foundations for Professionals workshop in Kelowna, to meet the requests
from professionals in the area working with children who are deaf and hard-of-hearing. Thank you to the SpeechLanguage Pathologists (SLPs), Occupational Therapists (OTs), Infant Development Program Consultants (IDPs), Early
Childhood Educators (ECEs), Behaviour Interventionists (BIs), Social Workers (SWs), and Program Leaders and
Assistants who joined us and shared their great questions and experiences.
We have one more two-day Family workshop this year August 7-8th 2018, in Surrey (also available online for outreach
families). Register at https://goo.gl/M8S65D. This date is preceeded by our annual Mingle & Play Summer
Program, August 9 -11, to facilitate families being able to attend both events. Accommodations for families are
available (at no cost) to out-of-town families for Foundations and Mingle & Play. Contact Cathy Luther
cluther@bcfamilyhearing.com for more information if interested.
Keep your eyes peeled for next year’s Foundations workshops and let us know if you’d like to see a workshop in your
area!

Families learning about how hard and soft
materials contribute to noise in a space

A parent and Stefanie Macaro, right, discuss a
resource to share with their daycare on
strategies to support their child
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Bits & Pieces
New Staff Member

Please join us in welcoming Courtney Lawrence, Speech Language
Pathologist to our team!
Courtney received her Masters of Science in Speech-Language Pathology from
UBC in 2017. She has been working at the Centre for Child Development in
Surrey since graduation. As she previously volunteered at the BC Family
Hearing Centre and completed her final practicum here, she is excited to join
the team and is looking forward to seeing familiar faces and meeting new
families.

We Have a New Website!

Have you had a chance to visit our new website? There is lots of information, stories and photos
that are being updated regularly so be sure to check in often!
http://www.bcfamilyhearing.com/
Quick references for families:
• What’s happening? News & Events  Calendar of Events
• Groups at each Centre? Families  Groups
• Workshops & Programs around BC? Families  Programs
• Photos of what’s been going on? About Us  Photo Gallery
There are also sections for Professionals and Alumni Families!

Childcare Needed

We are looking for parents or grandparents that are interested in volunteering their time to help
with childcare during group programs at our Main Surrey Centre, starting in September. This
would be during groups, other than the ones being attended by your own children. Please get in
touch with us to find out more information or to register to volunteer. Thank you for your time!

Annual Satisfaction Surveys
BCF families: Watch your inbox for your chance to win!
Please take a moment to complete the survey to let us know how we are doing.
In appreciation of your time, we are offering a
chance to win a $50 Chapters Gift Card!
We welcome and appreciate your feedback at any
time.
🎉🎉
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Sign Language
Sign Language courtesy of Babysigns.com

ASK

CLIMB

ACTION VERBS
BUILD

DANCE

CATCH

CARRY

DIG

COOK

BUY

CHANGE

DROP

DRIVE

Check out this website to see signs ‘in person’ http://www.handspeak.com
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Calendar
April

1
Easter Monday- Centre Closed
19 to May 24
ASL Family Classes – BCFHRC Surrey
15-21
National Volunteer Week
17
Farm Field Trip
19-21
3 Day PEER
25
The Language of Toys- BCFHRC Vancouver Office
25
ASL Baby Group – Butterfly Hands - Parksville

May
10

10
11-12
11
13
21
27
30

June
14

Kamloops area meet up
Foundations for Professionals (Kelowna)
Foundations for Families (Kelowna)
Ocean Discovery Field Trip – BCFHRC Victoria Office
Mother’s Day 
Victoria Day – Centre Closed
Elks & Royal Purple Walkathon!
ASL Baby Group – Butterfly Hands - Parksville
Parent Coffee Evening – Chilliwack
Family Fun Day- Beacon Hill Park – BCFHRC Victoria office
Fun Family Picnic at PDHHS
Father’s Day
PALS Graduation
Elks & Royal Purple Appreciation Day
ASL Baby Group – Butterfly Hands - Parksville

14
16
17
26
26
27

July
4
5 -9
9-12
12

Happy Canada Day – Centre Closed 🍁🍁
Powell River Family Fun Day-Willingdon Park
Family Deaf Camp – Hornby Island
DYT Kids Camp – Hornby Island
New Brighton Park Outing for families- BCFHRC Vancouver Office

7-8
9-11

Foundations for Families (Surrey)
Mingle & Play Summer Program at BCFHRC Surrey

1

August

Staff Visits to Communities in BC
March

Dyan Spear – Nanaimo, Chemainus, Parksville, Victoria, Vernon, Kelowna
Carolyn Hawrish – Cranbrook, Elkford
Sharon Neufeld – Parksville

April

Carolyn Hawrish – Fort St. John, Dawson Creek
Charmaine Francis – Williams Lake
Dyan Spear – Chemainus, Nanaimo, Parksville
Sharon Neufeld - Parksville

Reaching Out
Newsletter published quarterly by
BC Family Hearing
Resource Centre
15220 – 92nd Avenue
Surrey, BC V3R 2T8
Toll Free: 1-877-584-2827
Phone (604)584-2827(voice),
(604)584-9108 (tty),
(604)584-2800 (fax)
Executive Director:
Dr. Noreen Simmons
Editor: Cindy Adams
We are a family-centered early
intervention Provincial Resource
Program committed to individual
communication choices. We provide
support and resources throughout
BC to deaf and hard-of-hearing
children, their families and
Community Service Providers.
The purpose of the Reaching Out
Newsletter is to provide information
and support to our readers.
Reference to any specific commercial
products, process, or service by trade
name, trademark, manufacturer, or
otherwise, does not necessarily
constitute or imply its endorsement,
recommendation, or favoring by the
BC Family Hearing Resource Society.

May

Articles and ideas are welcome! The
opinions expressed therefore are
those of the authors and do not
necessarily reflect the opinions of
the Board of Directors or the staff.
We reserve the right to edit
contributions for brevity and clarity.

June

There is no fee for the Reaching Out
newsletter, however, donations are
gratefully accepted.

Dyan Spear – Qualicum Beach, Prince George, Kelowna, Vernon, Penticton
Carolyn Hawrish – Kamloops, Merritt, Clearwater, Terrace
Sharon Neufeld – Parksville
Suzie Fairweather – Vernon, Kelowna, Penticton
Lisa Cable – Kamloops, Sidney

Dyan Spear – Summerland, Osoyoos, Kelowna, Parksville, Victoria
Suzie Fairweather – Summerland, Osoyoos
Rina Dulku – Osoyoos
Sharon Neufeld – Parksville
Cathy Luther – Parksville
Lisa Cable – Victoria
Jen Gow – Victoria

Friend us on Facebook

Follow us on Twitter! @bcfamilyhearing

Newsletter – Mail, Online or Email?

Would you prefer to receive our newsletter by email? Are you aware that our newsletters are on
our website? In our efforts to “Go Green” we offer an electronic distribution option. To receive your newsletter this way, simply email
info@bcfamilyhearing.com with the email address you would like the newsletter sent to AND the current name and address it is being sent to by mail in
order to be removed from the list.
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