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Family Feature
Tiana’s Ready

by Bev Schellenberg, her proud mom

“The BC Family Hearing Centre could help
with Tiana’s communication,” Nicola Swain,
our speech therapist, said as she put her
speech therapy tools back into her bag.
“They’re a fantastic resource.”

Tiana, and her mom, Bev, at Mingle & Play

Tiana frowned as she watched her visitor.
She didn’t like to see all the wind-up toys,
bubbles and feathers disappearing. But
Tiana didn’t say anything—she couldn’t.
When an ambulance went by our house,
sirens wailing and I mentioned that to
Tiana, she didn’t respond. Could she hear
them? She couldn’t tell us. When we were
driving and she was buckled in the back
seat, she simply silently stared out the
window or fell asleep.

Continued on page 2

We have had the pleasure of getting
to know Tiana and her family during
their time at BCFHRC.

Highlights from
Mingle & Play and
35th Anniversary
Pages 4-6

Tiana is heading to Kindergarten!
Please read on as mom, Bev, shares
her family’s perspective of learning
and sharing.
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Family Feature continued
Tiana’s Ready continued
I was reluctant to call the Hearing Centre.
While Tiana did have bilateral mild hearing
loss, she had received strong support from
infancy through her infant development
specialist who came to our house regularly.
She’d already seen an occupational
specialist and physiotherapist, and had
been under the care of the Centre for Child
Development in Surrey. She was going to be
attending their preschool. How could I ask
another agency to help?

Finally I phoned the Hearing Centre. Cathy
Luther listened as I explained how
challenging any communication was, but
how Tiana only had mild hearing loss. “I
don’t know if she can access services, but I
wanted to check,” I said, my voice small. I
didn’t know what to do if she said no, but I
had checked other resources, and Tiana
hadn’t met the criteria.
“She is eligible for resources and we’re here
to help,” she said. “Let’s have an intake
meeting. Come on by!”
At the first in-person meeting, Tiana played
with one of the people at the centre as I
answered questions and learned about the
available resources: everything from small
group classes to one-on-one ASL support.
Specialists could even come to our home.
Bursting into our house later, I told Tiana’s
two siblings, “I think we’ve found the help
Tiana needs.”

Tiana, with her sister Emma, and brother Jared

But she needed a way to communicate.
When her brother and sister said good
morning, she’d smile and sometimes wave,
but she said nothing. When we’d go outside,
I’d point to the sky and say, “Look at those
fluffy clouds!” Although she was an active,
energetic, aware child, she’d rarely look up.
And when she did look, she was still silent.
There was no way to gauge how much she
was experiencing because she couldn’t
express it in words.
However, one way to communicate did show
promise. Her specialist taught us a few
American Sign Language signs, and Tiana
picked them up and retained them even
better than the rest of the family. Soon she
was showing us she wanted “more” and that
she was “all done.” If she could expand her
ASL knowledge, that could break the barrier
between her and her world.

“How?” asked her big sister. So many times
she’d tried to have basic conversations with
her little sister and had to stay within the
confines of basic signs.
“There’s this place called the (BC) Family
Hearing Centre. We can all learn American
Sign Language. They’ll come to the house
and give us lessons.” Her brother nodded.
“That could be good.”
He was right. ASL teachers from the Centre
provided private lessons in our home, which
for Tiana meant more people arriving with
bags full of toys, ready to play. In the
summer, when we attended the three-day
Mingle & Play extravaganza at the Hearing
Centre, it was as though she’d entered an
alternate world, one where people actually
understood each other. Tiana met Sharon
Neufeld, who became not only her favourite
class teacher but also her friend. Moving to
Tiana’s level, Sharon paid close attention to
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Family Feature continued
Tiana’s Ready continued
Tiana and responded. Teachers and
students understood when she explained
she wanted to create a house out of the
bricks or wanted to go outside. It was also
clear when Tiana signed she didn’t want to
do things, like go to the bathroom or ever
leave the Hearing Centre.

kindergarten preparation, ending with each
child ordering their treats at the nearby
Dairy Queen. Tiana let the clerk know she
wanted french fries. Students, teachers and
parents had lively conversations as they ate
their ice cream and Tiana devoured her
fries.
Two-and-a-half years after the phone call to
That fall and the next, Tiana and her dad
the BC Family Hearing Centre, Tiana’s
became regular attendees at the Parents
hearing loss is mildand Language Stimulation
moderate. Her favourite
Programme (PALS),
past-time is to have her
sometimes driving four days
dolls engage in animated
a week to the centre when
conversations complete
they also attended Sharon’s
with dialogue. She also
ASL focused VALS group.
enjoys singing and
Humpty Dumpty, Goldilocks
dancing. She’s entering a
& The Three Bears and The
kindergarten class in the
Three Little Pigs became
local school with another
favourite stories to read and
graduate of the Centre’s
act out because that’s what
programs, and she was
the teachers, the students
just fitted with her hearing
and even some parents did.
Tiana dances while her dad, Chris, plays guitar
equipment for the fall.
She let us know when it was raining or
Charmaine Francis, from the Centre,
cloudy. Karen Jackson provided more ASL
attended Tiana’s intake meeting at the local
lessons.
public elementary school, provided weekly
speech therapy through the summer, and
As her ASL vocabulary exploded, we worked
gave us much needed information and
to keep up. It was obvious ASL was one of
advice.
her talents. Still, hand-in-hand, her speech
began to develop as well, but far, far behind
her signs. As kindergarten loomed, I
expressed my concerns to the teachers.

How would Tiana understand the teacher?
How would she be able to communicate?
Again, the Hearing Centre filled the gap, this
time with Parents’ Empowerment and
Educational Readiness (PEER), a
programme to prepare families for
kindergarten. The year-long program
culminated in three days of pre-

As Tiana and I walk to play on the school
playground, she lets me know she wants to
jump for a while before we continue. She
practices her both-feet-off-the-ground
jumps, and we admire some flowers and she
comments on the huge rock in a garden.
“What do you want to do now?” I ask Tiana,
looking into her sparkling eyes.
“Playground,” she shouts, and signs
“swing.” Off we go, ready.

Would you like to share your family’s story? We would love to hear from you!
Please advise your interventionist or contact our Centre.
BC Family Hearing Resource Centre – Reaching Out – Summer 2017
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You and Your Deaf or Hard-of-Hearing Child
SUMMER at BCFHRC
Mingle & Play and 35th Anniversary Celebration
BC Family Hearing Resource Society started with two staff and three clients in 1983
and today is serving 299 clients with 30 staff!
We’ve collected quotes from people who have shared our history and wanted to express their thoughts and
comments. This includes everyone–clients, parents, service providers, volunteers, employees, and Board
members! We are creating a “Book of Memories” and we encourage you to be a part of it. Please forward
your comments to your interventionist or email the Centre at info@bcfamilyhearing.com. Thank You!

"My child’s school journal came home
last night and I came across this one
from last September. Thought you
might like it. He's doing so well in
every way. You really gave our family
a positive start - thank you!!"

From a past client (8
years old): “I had so
much fun at the
hearing centre.”
♥ Carmen

“BCFHRC is a second
home to my family.”

“It was wonderful getting to
work with Suzie for so long
and she taught me a lot
about sign language and the
Deaf community. I had a
hard time learning sign
language as it doesn't come
easily for me, but she always
made sure we could go back
and take another look at
older material.”

“Happy 35th Anniversary!”
Agatha

“Congratulations on your 35th!
BC Family has always felt like
home to me. I so appreciate
all the services our family
received and the relationships
built with the staff & families.
Love you all!”
Cathy Luther,
past family/current employee

“BC Family will
always have good
memories for our
family. Thank you
to all the staff.
We will always be
involved.”

“Happy Anniversary!
It’s been so long since
I graduated here!
Since I graduated High
school going to
college! I miss the
memories there.”
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You and Your Deaf or Hard-of-Hearing Child
SUMMER at BCFHRC
Mingle & Play and 35th Anniversary Celebration
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You and Your Deaf or Hard-of-Hearing Child
SUMMER at BCFHRC
Mingle & Play and 35th Anniversary Celebration
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Over 35 Years of Making a Difference
In Appreciation of our Supporters

Since our last issue, the following individuals and organizations have continued to make
a difference in the lives of our children and their families by generously donating to our
Centre either monetarily or through goods and services.

Elks & Royal Purple Lodges - Campbell’s Labels for Education Program
Elks, Royal Purple Lodges and Individuals & Organizations
• BC Royal Purple Assn.
• Canadian Royal Purple
Assn.
• Chilliwack Elks
• Kamloops Elks
• Keremeos Elks
• Langley Elks
• Vancouver Elks
•
•
•
•
•
•
•
•
•
•
•
•
•

Anita Park
A. Wilkie
A. McFadden
C. Adams
C. Bentley
C. Cruickshank
C. Francis
C. McCaig
C. Mills
C. Park
Cohen Beaton
D. Giglio
D. Paddon

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Deirdre Gill
E. Park
F. McKitrick
Fern Dunlop
G. Garrett
G. Payne
H. Hutchinson
Henry Pierce
I. Goodlet
J. Chrastina
J. McGrandle
J. McKitrick
J & B Lockhart
J & J Popovich
J. Bellamy
L. Bierwirth
Linda Cable
M. Chamberlain
M. Dhillon
M Dupont
M. Fan
M. Ford

• M Hicks
• M. Marshall
• M Pearce
• M Perrault
• Maria Varga
• Marian McDowell
• Marley Bridger
• Meryl McDowell
• N. Harsha
• Nicholas K. Robinson
• Obviar Family
• R. Wiens
• S. Appleton
• S. Marcus
• S. & J Hurst
• T. French
• T. Kazemir
• United Way: Dan
McQuillan
• Wayne Hansen

• Adamek Financial
• Baked Bliss Cakes &
Cupcakes
• Buy Low Foods,
Brookswood
• Envision
• Gorilla Army Surplus
• Guildford Town Centre
• KISS FM
• McDonald’s
• Marlan Logistics
• Moxies’ Grill & Bar
• Newmac Lumber
• Oticon
• Oto Hearing Products
• Penguin Meats
• Phonak Canada
• Sandman Suites, Guildford
• Save-on-Foods
• Country 107.1 and Star 98.3
• Vancouver Stealth
• Vancouver Whitecaps
• Westjet

We acknowledge the financial support provided by:
The Ministry of Children and Development – Provincial Deaf & Hard of Hearing Services
The BC Early Hearing Program – Provincial Health Services Authority
The Province of British Columbia
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Over 35 Years of Making a Difference
ASL Books on iPads

A big THANK YOU to the Braun family
who raised funds for the Centre’s
library to be stocked with three iPads
full of ASL books!
These iPads will be dedicated
exclusively to ASL content, including
stories, nursery rhymes, fairy tales,
vocabulary development games, and
more! They are for you, parents of
children who are deaf or hard of
hearing, to develop your child’s early
literacy skills through a visual
language. The iPads will be available by
the end of the month, so stay tuned!

Campbell’s Labels for Education Program

Campbell’s Soup has discontinued
their Labels for Education program.
We are grateful for all the items we
received through this program and to
the Elks and Royal Purple for
managing the labels on our behalf.
A big THANK YOU, as well, to
members of the Anglican Church
Women of Canada (right) who
collected enormous amounts of
labels for our organization.

Marley’s Birthday Tradition
Marley Bridger is upholding her annual tradition of
donating her birthday cash to BCFHRC even though her
sister, Roxanne, ‘graduated’ from our program two years
ago!
Thank you Marley for keeping us in your thoughts and for
maintaining a friendship with you and your family!
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Bits & Pieces
New Faces
The youngest member of our BCFHRC Family arrived on
June 27th - her name is Atley. Congratulations to Megan
MacLeod, SLP and her family. We can’t wait to meet you in
person, Atley!

Please join us in welcoming Patricia (Patty) Young. Patty is the
new Program Assistant at our Victoria office. Stop by and
introduce yourself when you are in the area!

__________________________________

Annual Satisfaction Surveys
BCF families: Watch your inbox for your chance to win!
You should have received our Annual Satisfaction Survey in your inbox by now. Please
take a moment to complete the survey to let us know how we are doing.
In appreciation of your time, we are offering a chance to win a $50 Chapters Gift Card!
If you need the survey sent to you again, please email info@bcfamilyhearing.com.
We welcome and appreciate your feedback at any time.
🎉🎉
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Bits & Pieces
What’s “DEAF” Around Here?
FALL EVENTS - CHECK OUT THIS INFO!!
• Family Story Time
Join a Deaf storyteller and a children’s librarian for stories, rhymes and crafts presented in both American Sign Language
and English. This is a free drop-in for children of all ages and abilities, together with a parent or caregiver. All families are
welcome! Interpreters will be present.
Time: From 2:00 PM to 3:00 PM.
When: Four Saturdays: September 23, October 30, November 14, and December 12.
Where: Tommy Douglas Library in Burnaby: 7311 Kingsway, 604.522.3971.
•

Great link for what’s happening around in BC with Deaf communities: www.DeafBC.ca

•

CHS A SL Youtube Channel (https://www.youtube.com/user/chsasl/videos) ASL Nook http://aslnook.com/)

•

Life Print/ASL Pro (www.lifeprint.com, www.aslpro.com)

•

Apps for iPad: The Baobab, Signed Stories, VL2 Storybook.

•

Facebook: ASL That! - A SL That Kids - Nyle DiMarco Foundation

•

Television: Switched at Birth, Signing Time! Dancing with the Stars Season 22 (Nyle DiMarco), America's Next Top Model
Cycle 22 (Nyle DiMarco)

•

Books: El Deafo, That Deaf Guy (comics), Freddie and the Fairy, ABC ASL Dictionary (The Gallaudet's Children Dictionary),
I IHave a Sister my Sister is Deaf, The Smart Princess and other Deaf Tales

•

Movies: No Ordinary Hero: SuperDeafy (for kids), Mr. Holland's Opus (for adults), The Hammer (for adults)

_________________________________

Kickball 2017: The Pirates

This year, some of our BCF
families created a team (The
Pirates!) to play in Forrest’s
Fifth Annual Kickball 2017.
This event brought together
many people from the local Deaf
community, and was a lot of
fun! This photo was taken right
after winning their last game of
the day and just as the rain
finally stopped. Here they are,
all signing "pirate" and making
hooks. “Arrrrr!”
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Sign Language – Going to School

GET DRESSED

SCHOOL

HOME

HURRY

BACKPACK

GO

TIME

DRIVE

TEACHER

PLAY

FRIEND

SHARE

Sign Language courtesy of Babysigns.com

Check out this website to see signs ‘in person’ http://www.handspeak.com
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Calendar
June
15
18
19
20
20

July

1

August

Family Fun Day Beacon Hill Park
Father’s Day
Fleetwood Park Field Trip
PALS Graduation
Elks & Royal Purple Appreciation Tea
Happy 150th Birthday Canada !

7
BC Day Holiday – Centre closed
10-12 Mingle & Play
12
35th Anniversary Celebration
30
Language & Listening in the Park
September
4
Labour Day – Centre closed
12
Fall Groups Start
October
9
Thanksgiving – Centre closed
11
PEER Session #1 7pm
12
ECE Workshop presented by BCFHRC
14
Galey Farms Field Trip (Victoria)
16
Pumpkin Patch field trip for all families
20
Canadian Assoc. of Educators of the Deaf & Hard of Hearing Conference
20-21 BC Association of Speech Language Pathologists & Audiologists Conference
31
Happy Halloween!
November
11
Remembrance Day
13
Centre closed in lieu of Remembrance Day
13 – 17 No Groups this week
15
PEER Session #2 7pm
16
Foundations for Professionals (Victoria)
17-18 Foundations for Families (Victoria)
22
BCFHRS Annual General Meeting 6:00 pm
December
3
PEER Session #3 7pm
11
Winter Party for all families
25/26 Christmas Day & Boxing Day – Centre closed

Staff Visits to Communities in BC
June

Dyan Spear – Victoria, Nanaimo, Courtenay, Comox, Port Alberni
Carolyn Hawrish – Nelson, Castlegar
Jen Gow & Suzie Fairweather– Victoria
Sharon Neufeld –Nanaimo

July
September

Dyan Spear – Victoria, Nanaimo, Courtenay/Comox/Port Alberni
Carolyn Hawrish- Fort St. John, Dawson Creek, Kamloops
Dyan Spear- Victoria, Port Alberni, Victoria, Nanaimo, Chemainus,
Courtenay/Comox/Port Alberni
Jen Gow- Victoria

Friend us on Facebook

Reaching Out
Newsletter published quarterly by
BC Family Hearing
Resource Centre
15220 – 92nd Avenue
Surrey, BC V3R 2T8
Toll Free: 1-877-584-2827
Phone (604)584-2827(voice),
(604)584-9108 (tty),
(604)584-2800 (fax)
Executive Director:
Dr. Noreen Simmons
Editor: Cindy Adams
We are a family-centered early
intervention Provincial Resource
Program committed to individual
communication choices. We provide
support and resources throughout
BC to deaf and hard-of-hearing
children, their families and
Community Service Providers.
The purpose of the Reaching Out
Newsletter is to provide information
and support to our readers.
Reference to any specific commercial
products, process, or service by trade
name, trademark, manufacturer, or
otherwise, does not necessarily
constitute or imply its endorsement,
recommendation, or favoring by the
BC Family Hearing Resource Society.
Articles and ideas are welcome! The
opinions expressed therefore are
those of the authors and do not
necessarily reflect the opinions of
the Board of Directors or the staff.
We reserve the right to edit
contributions for brevity and clarity.
There is no fee for the Reaching Out
newsletter, however, donations are
gratefully accepted.

Follow us on Twitter! @bcfamilyhearing

Newsletter – Mail, Online or Email?

Would you prefer to receive our newsletter by email? Are you aware that our newsletters are on our website?
In our efforts to “Go Green” we offer an electronic distribution option. To receive your newsletter this way,
simply email info@bcfamilyhearing.com with the email address you would like the newsletter sent to AND the
current name and address it is being sent to by mail in order to be removed from the list.
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