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Family Feature

 

The Ahmad-Shakeb Family Look to the Future with Pride and 

Optimism 
 

 
 
 
 

 
 

Tamana and Shakeb began services with BCFHRC 
after their son Suleiman was diagnosed with a 
hearing loss when he was about 2 years old. 
Tamana, shares her family’s unique story with 
assistance from Carolyn Hawrish, AVT. 
 

The first time I went to BCFHRC and took 

part in the PALS group with my son, it was all so 

new to me. I didn’t know any sign and I didn’t 

know many of the English words. To be honest, I 
felt awful and scared; I was so overwhelmed and 

I literally felt like I would choke. I was about to 

leave the room. I wanted to go home. I didn’t; I 

stayed. 

Later at home I told my husband that I 
didn’t want to go back because I felt like I didn’t 

know anything. My husband told me not to be so 

hard on myself and that it had only been my 

first time. He convinced me that I should return 

and give it another try. So I went back, and I 

kept going back. I learned a little each time and 
it even started to become fun. Now, 2½ years 

later, I feel so empowered because I have learned 

how I can better help my son. I speak Dari, my 

language from Afghanistan, with Suleiman. My 

English has also improved and I can now 

communicate using signs too.  

My husband and I moved to Canada from 

Afghanistan in 2010. There were three of us 
sisters who married three brothers. We all 

moved to Surrey together. My sisters also have 

children. Suleiman was born in 2011 at Surrey 

Memorial Hospital. He was a healthy boy and we 

felt so blessed. I first became concerned when by 

about the age of 2 years, he still wasn’t talking. I 
brought him to see Dr. Dickson, an Ear Nose 

and Throat specialist. We also saw audiologist, 

Fred Matta at the health unit. After testing, they 

informed us that our son had moderate to severe 

sensorineural hearing loss. We were devastated.  
continued on page 2 

  

Elks &  

Royal Purple 

WALKATHON  

May 15th! 



 

BC Family Hearing Resource Centre-Reaching Out–Winter 2016 
 

  

2 
 

Family Feature continued

We had no idea how to help our son learn 

and communicate. I imagined that my son would 

never be able to work and that his future was 

gone. The doctor and audiologist told us that 
Suleiman needed hearing aids in order to hear 

and develop his ability to listen and speak. I had 

a really hard time because, at the age of 2½ and 

not being able to understand me, I felt like he 

really wasn’t ready to have the hearing aids on—

I stayed home a lot and was feeling depressed 
and crying all the time. It was so hard to keep 

the aids on and he refused to wear them—he 

would remove them and he even put the battery 

in his mouth—if we went outside he would try to 

throw the hearing aids in puddles so 
that I wouldn’t see.  

It took a long time and 

persistence. I really didn’t think it 

was going to work at all. The only 

reason that I continued with the 

hearing aids was because I so wanted 
to hear his voice. We had to bargain 

with him to wear them all the time 

with whatever was going to motivate 

him; the television, an outing, a 

favourite toy, candy, whatever it took, 
I tried everything. I had to put those 

hearing aids on many, many times 

every day. I remember one day he 

removed the hearing aids 10 times in 

a row. Another thing I tried was 

putting the hearing aids on and then 
we went for a walk so that he could 

get used to listening with the 

hearing aids—I pointed out sounds. 

When we returned home, and he 

had nothing to do, he removed them. It was 
essential to keep him occupied!   

I don’t remember exactly when but, after 

months and months of this struggle, he finally 

kept them on! Now he refuses to remove the aids 

when he goes to bed!!!! We really feel that God 

changed this in such a big way—I waited so long 
for the moment that he would just say one word; 

now he won’t stop talking. It is such a blessing—

we communicate about everything! 

If I’d known this at the beginning of our 

journey I would not have believed it. Back then, 
we also found out that my sister’s son, just a 

year older than Suleiman also had hearing loss. 

He too needed to wear hearing aids in order to 

listen and learn spoken language. It was my 

sister who introduced me to BCFHRC and let me

know that at this Centre, the people would care 

for our sons and help us learn what we could do 

to help them. This has been a great opportunity 

for Suleiman and my family. In my country I’m 
certain that Suleiman and his cousin would 

have been called names and the other children 

would have made fun of them.  I now know that 

in Canada people with hearing loss can do all 

sorts of things. I have even learned that adults 

with hearing loss can join parliament and be 
quite successful and independent. Now I know 

my son’s future is very bright and he is in good 

hands with the services offered here. 

Since registering with the Centre in May 

2014 my family and I have taken 
part in many of the services that 

BCFHRC offers including the 

PALS, VALS and LEAP groups. As 

I said, at first I felt so lost but 

gradually I have learned more and 

more and so has my son! The 
groups have taught me what I can 

do at home to promote his 

learning of language. As 

Suleiman’s parents we realized 

how much responsibility we must 
take in ensuring that he 

progresses.  

Participating in the group 

programs has encouraged me to 

create a more structured 

environment for my son so that 
he is fully engaged throughout 

the day. There is a time for 

playing, a time for reading, a 

time for everything—now I feel 

like I know how to manage our daily routine and 
inspire Suleiman through communicating. I 

realized that BCFHRC is showing us the path 

and that it is our responsibility to follow that 

path for our children. Yes, the amount of work is 

huge but, we have to be there for Suleiman and 

not give up. The Centre has helped us but, I 
definitely feel like the effort is 50:50. 

We have also received great in-home 

individual services. We have sign language 

instructor and Deaf Mentor Sharon Neufeld 

come to our home each week. It’s great because 
Suleiman also sees Sharon at the group program 

so there is a nice bond there. Sharon has been 

an incredible help and has taught us that visual 

communication is a beautiful way to share joy 

and excitement.  

Suleiman and his mom Tamana 
(right) with her sister Shamaila 

and her son Akbar in class. 
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Family Feature continued

We have also had individual therapy 

sessions at home. First with Alex Lay, SLP and 

now with Carolyn Hawrish, AVT. I have seen 

through these visits that Suleiman is making so 
much progress! I really see a lot of changes. 

These sessions have especially helped me with 

how to cope and to communicate with Suleiman 

in the times that we are not at the Centre. We 

have to continually integrate the ideas that the 

professionals are telling us from week to week 
into everyday life.  

For example, when I go for family visits to 

my sisters’ homes, I take some of Suleiman’s 

“homework” (activities that Alex, Sharon and 

Carolyn have suggested). When I see that the 
children are misbehaving I put some games on 

the table and ask them to choose one. 

Sometimes I just bring play dough. Then they 

are all occupied and much better behaved. I see 

that they are more content when they are 

engaged and have something structured to do. 
Also Suleiman comes to the kitchen when I’m 

cooking and we talk and joke around. 

When thinking about Suleiman’s future 

now and his upcoming transition to 

Kindergarten in September, I feel like we are all 
in a much better place. My husband has been 

very involved all along and has recently been 

taking part in the evening PEER sessions offered 

by BCFHRC to help us be prepared for Suleiman 

going to school. I know that he may not be 

exactly the same as the other children at school. 
I know he may be behind academically but, with 

our help, he is getting there. He has learned so 

much in three languages already! We also know 

that there are people within the school system 

who will advocate for Suleiman alongside us. 
I would urge any parent whose child is 

born with hearing loss to educate themselves on 

what to do with their child. Look for information 

and know that there is support available to you. 

Second, if you want your child to learn to speak, 

be persistent in putting your child’s hearing aids 
on. Third, spend more time with your child who 

has special needs. This is so important and 

made a huge difference in mine and my son’s 

lives. I spend most of my time with Suleiman. I 

pay more attention to him and see that besides 
my daily work, I’m there for him if he needs me. 

Yes, it takes more time but, it has been worth it. 

Our family and friends have been 

noticing so many changes in Suleiman now. 

Before they thought he was so quiet. Now they 

see that he is very talkative, active and 
intelligent. He has a great sense of humour. Just 

the other day Suleiman and I were waiting at the 

bus stop on our way to the Centre. He was 

telling me about a book that he read involving a 

rabbit. A passing car stopped in front of us at 
the traffic light and honked its horn at us. The 

people inside waved and were signing to us 

through the window—it is so amazing that we’re 

able to talk about so many things and with 

strangers! I was so encouraged and excited and I 

am looking to the future with pride and 
optimism! 

 

Would you like to be our Featured Family? 
We are continuously seeking families who would like to share their stories with our readers.  

If you would like to share your family’s store, please let your individual therapist know or 
alternatively, contact Cindy Adams at the Centre cadams@bcfamilyhearing.com. 

 
 

PEER 2015/2016 (for families transitioning to Kindergarten) 
Our PEER group, monthly evening sessions, will conclude soon with the last one March 2nd. 

This portion of PEER, for parents only has focused on parent education with the goal of empowering 
parents, giving them the information they need to become strong advocates for their children, and how 
to help their children become good advocates for themselves.  
Our 3-day PEER program will be held April 14th–16th for parents and their soon-to-be 
Kindergartners. Parents continue to learn more about school services and supports, and the focus for 
the children, in the classroom, will be on independence and self-advocacy with the opportunity to meet 
many new friends and to have loads of fun! We at BC Family are very proud of and excited about our 
PEER Program. For those families with children entering Kindergarten in September of 2017, start 
thinking about joining us for PEER 2016/2017!  

mailto:cadams@bcfamilyhearing.com
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You and Your Deaf or Hard of Hearing Child 

 
 

Winter at BCFHRC   
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You and Your Deaf or Hard of Hearing Child 

 
 

 

Crafts for Kids 
 

Paper Snowflakes 
It’s Winter but there hasn’t been a lot of snow in some areas of the 
province. Here’s an easy craft to make up for that missing snow. 

 
Start with a piece of round paper. You can use a bowl to trace a circle on 
a sheet of paper or use a coffee filter. 
 
Fold the circle in half, fold in half again and once again! 
 
Now cut out notches of varying shapes along the 
edges of the folds and along the bottom edge.  
 
Unfold 
 
Ta Dah! 
 
The design possibilities are endless.  
 
Experiment with a few to see how 
different cuts affect each snowflake.  
 
Use a variety of circle sizes and before 
you know it, you will have an indoor 
Winter Wonderland! 
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Over 30 Years of Making a Difference  

 

In Appreciation of our Supporters 
Since our last issue, the following individuals and organizations have continued to 

make a difference in the lives of our children and their families by generously 

donating to our Centre either monetarily or through goods and services. 

 

 
 

 

 

  

 
Elks & Royal Purple Lodges - Campbell’s Labels for Education Program 

 

 

Elks, Royal Purple Lodges and Individuals & Organizations 
 Accurate Real Time 

 Arink, Christina 

 Ashcroft Royal Purple 

 Atkins, Laila 

 Barret, Janet 

 Braun Family 

 Bridger, Kirk 

 Bryce, Graham 

 Burnaby Elks  

 Cariboo Chilcotin Child 
Development Centre 

 Carolyn Hawrish 

 Cloverdale Elks #335 

 Cluff, Agatha 

 Douglas, R Grant 

 Dr. Joan Ford 

 Dunlop, Robert & Fern 

 Duzenberry, Stephen C 

 Edwards, Al 

 Elks & Royal Purple Fund For 
Children 

 Galloway, Shona 

 Gee, Barbara 

 Ghashghaee, Emad & Cindy 

 Gill, Deidre 

 Gow, Jennifer 

 Gupta, Suraj & Aditi 

 Hicks, Marvel & Ron 

 Ho, Casey 

 Humphries, Christina 

 Hurst, James & Sally 

 Joan Ford Charitable Society 

 Johnston, Lee 

 Karen Jackson 

 Kazemir, Teresa 

 Klassen, Doug 

 Kranjec, Ivana 

 Kusch, Connie 

 Laszlo, Charles 

 Leung, Christina 

 Marshall, Irma 

 McAlpine, Wendy 

 McCarthy, Sarah 

 McKitrick, John 

 McQuillan, Dan & Ilona 

 McWilliams, Christopher 

 Moody, Lisa and Ron 

 Moore, Rick 

 Moore, Bob & Lynne 

 Mulligan, Ken & Jamie 

 Obviar, Francisco & Margarita 

 Osoyoos Royal Purple  

 Park, Anita 

 Pierce, Henry 

 Port Coquitlam Royal Purple  

 Rosario, Elaine 

 Salmon Arm Elks  

 Salmon Arm Royal Purple 

 Small, Susan 

 Smith, Stuart & Kimberly 

 Swain, Dr. Robert 

 Trottier, Jennifer 

 United Commercial Travelers of 
America 

 Wang, Jennie 

 Westside Elks #592 

 Wiltse, Heather 

 Young, May 

 Zhao, Jing 
 
 

 
 

 

We acknowledge the financial support provided by: 
The Ministry of Children and Family Development - Provincial Deaf & Hard of Hearing Services 

The BC Early Hearing Program – Provincial Health Services Authority 

The Province of British Columbia 
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Over 30 Years of Making a Difference  

 

Annual General Meeting 
On November 25, 2015, we lit up our rooftop 

display and 
welcomed 
staff, 
board, 
donors and 
families to 
our Centre 
for our 
annual 
general 
meeting. 
The AGM is 

an opportunity to celebrate our 
accomplishments over the past year and 
establish the leadership for the upcoming 
year. The event was well attended and 
enjoyed by all. 
 

Here are some 
highlights: 
We released our 
annual report. Did you 
know that last year we 
served 277 families in 

64 communities 
across BC? This is 
just one of many accomplishments. Visit our 
website to read the full report.  
http://www.bcfamilyhearing.com/about/annual-
report-2015 

 

To make the event more 
interactive this year, all of our guests had the 
opportunity to decorate a purple butterfly 
and hang it on our Christmas tree, in honor 
of the Elks of Canada butterfly tree 
decorating campaign. The result was a 
beautifully decorated Christmas tree. 

 
We welcomed in two new members to the 
BCFHRS Board of Directors. Welcome Ray 
Hunt and Doug Klassen to the BCFHRS 
family.  
 

 

 

 
 

 

 

 

 

 
 

 

Burnaby Elks lodge members Gerry Pelletier, 
Reg Seguin and Maybelle Yip presented a 
$15,000 cheque to Board president Rick 

Moore and Lisa 
Rosales, 
Development 
Officer.  
Thank you, 
Burnaby Elks, for 
your very 
generous 
Christmas spirit.  

 

Walkathon 
SAVE THE DATE!! The 15th annual Bright 

Futures Walkathon hosted by the BC Elks 
and Canadian Royal Purple Society is 
scheduled for Sunday, May 15, 2016 in 
Campbell Valley Regional Park, Langley. 
Registration begins at 9:00 am and the 
run/walk begins at 10:00 am. The walk is 
followed by lunch, activities for the kids, and 
prizes. Come take a stroll through beautiful 
trails and support a good cause. All proceeds 
from this event benefit programs and services 
at BC Family Hearing Resource Society.  

Board of Directors 2015 -2016 (l to r) 
Back row: Rick Moore, President; Ray Hunt, Dr. Susan 
Small, Dr. Charles Laszlo, Vice-President; Doug Klassen. 
Front row: Dr. Graham Bryce, Past President; Rosalind 
Ho; Barbara Gee; Agatha Cluff, Treasurer. 
Missing: Ken Mulligan & Sarah-Ann Hrycenko 

http://www.bcfamilyhearing.com/about/annual-report-2015
http://www.bcfamilyhearing.com/about/annual-report-2015
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l to r: Kelsie, Brandon, Donovan & Tyler 

Kelsie in the Classroom with  
Brandon and his mom. 

 

Reaching Out to Community Service Providers 

 

Kelsie Reaches Out to Mexico and Beyond!    

Kelsie Grazier, Teacher of the Deaf and Hard of Hearing, travelled to Mexico in December. In 

addition to enjoying the warm sunshine, she had the opportunity to learn and give back to the 

community. Read on as Kelsie shares her experience. 
In the town of Rincon de Guayabitos, two hours north of Puerto Vallarta, Mexico, there is a young 

family with twin boys, Brandon and Donovan. The boys are six years old and love being in grade one! This 

family is very fortunate that both parents have incomes. It is not common for both parents to have jobs in 

this town as well as in many other places in Mexico. 

Donovan is hearing and Brandon received his first pair of 

hearing aids recently. It can be a long process to get hearing aids in 
Mexico. Often, they are obtained through humanitarian aid. It is a 

three step process, usually months apart, of lining up with people of 

all ages waiting to get their hearing tested and ear mold impressions 

made. After this process is completed, the hearing aid recipient must 

wait until the big day that the non-profit has organized, endure more 
line ups, until they finally get their hearing aids!  

With the help of Integral Hearing Health and Wellness, 

Brandon received his hearing aids through the Starkey Hearing 

Foundation. It takes many people to make a difference! The Starkey 

organization’s mission is to bring hearing aids to many 

underdeveloped countries in need. The analog hearing aids are often 
donated by suppliers or non-profits abroad, however, locally, they do not have the resources to program 

the hearing aids specifically to an individual’s hearing loss. So, Brandon’s analog hearing aids are a 

general approximation for his severe hearing loss.  

Brandon’s parents have been very involved in his development. They have been attending Mexican 

Sign Language classes to learn how to better communicate with 

Brandon as well as teaching his Teacher sign language to use in the 
classroom. Did you know there are over one hundred different signed 

languages in the world! Brandon communicates primarily in Mexican 

Sign Language and does not use spoken language. 

My boyfriend, Tyler, and I were very fortunate to meet 

Brandon and his family through Integral Hearing Health and 
Wellness. I have always felt that this quote by Nelson Mandela, 

“education is the most powerful weapon we can use to change the world” is a 

compelling one, but more importantly, education is a tool we can use 

to change our own perspectives. I feel it is important to visit other 

cultures, to learn from as well as try to understand how other people 

live and communicate. It is always a challenge, but never a problem, to find a way to communicate across 
cultures and languages.  

When we met him, Brandon was very shy at first, but once a soccer ball appeared, we did not need 

a common language to communicate – soccer is definitely universal! The next day, we attended the boys’ 

school. I will never forget the moment we walked through the door and heard Brandon and Donovan 

screaming and jumping in surprise and excitement that WE showed up at THEIR school!  
BC Family Hearing Resource Centre donated ten Easy Listener® FM systems, with one going to 

Brandon to facilitate his hearing in school. Easy Listeners are older FM systems from the 1990’s, however, 

that does not mean they don’t work well! They are perfect systems to have in underdeveloped countries, 

where many people still use analog hearing aids. Brandon used headphones worn over top of his hearing 

aid’s microphone. It is not perfect, but it boosts his listening access and attention in the classroom 

tremendously.  
With all these curious ‘grade one eyes’ on me, I explained to the teachers, school principal, and the 

students how the FM works and how it will help Brandon. Brandon’s mom translated what I said to the 

classroom because my Spanish is muy mal (very bad)! The classroom was warm and welcoming; 
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Reaching Out to Community Service Providers 

 

Kelsie Reaches Out to Mexico and Beyond! continued 
it was obvious the teacher was doing everything she could to ensure Brandon had access to his education. 

She even hand drew the Mexican Sign Language alphabet for the classroom! It was a special moment 
when the teacher went around to all 30 students and they each spoke into the mic and said, “Hola 
Brandon!”  

It is human nature to 

want to communicate with each 

other, and language is 
influenced and changed by the 

way people live, their cultures 

and customs. In my travels I 

have met deaf people from 

various backgrounds. I can 
communicate with them well 

and even find common signs! It 

is amazing that there can be a 

shared understanding of 

communication no matter what language we speak.  

During our time in Guayabitos, we were welcomed by the Mexican people into their culture, and 
what we found was a very kind, open-hearted and willing perspective on life that we have been forever 

influenced by.  
 

 

Are You Wanting to Learn Sign Language? 
We are often asked where the general public can access Sign Language classes. Classes 
are provided by a variety of agencies, however their schedules are always changing, 
based on need, demographics, and instructor availability. It is beneficial to check with 

your local Continuing Education Office frequently to see what they are offering and to let 
them know that there is an interest for specific classes.  

 
Family and Community Services - Provincial Deaf and Hard of Hearing Services 
promote a number of agencies offering programs throughout the province at various 

times of the year.  
 Fraser Valley ASL Family Sign - Abbotsford 

 Burnaby ASL Classes  

 Kelowna ASL Classes 

 ASL For Parents in Surrey & ASL For Teens (D, HH Or Hearing Siblings or CODAs) 

 North Vancouver ASL Classes 

 Storytelling in ASL and English at the Library – Vancouver and Burnaby 

 Fraser Valley ASL Family Sign 
For details on these programs please click on the link below. 
http://www.mcf.gov.bc.ca/pdhhs/pdf/calendar_of_events.pdf 
 
 
Northern BC Children and Families Hearing Society offer classes at 
various times throughout the year. Refer to their website for details. 
www.nbchearingsociety.com  

  

http://www.mcf.gov.bc.ca/pdhhs/pdf/calendar_of_events.pdf
http://www.nbchearingsociety.com/
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Bits & Pieces 

 

Introducing…. 
You may have heard that there’s something in the water at BCFHRC…  
Please join us in welcoming the latest additions to our BC Family “Family”. In order of 
appearance: 
 

 

 
 
 

 
 
 

 
 

 
 
 

Stephane, born November 
14th to BCF Teacher of 
Deaf and Hard of Hearing, 

Catherine Albert-Moore 
and husband, Andre. 

 

Avery, born November 20th 
to BCF Speech Language 
Pathologist, Alex Lay, 

husband Chris and big 
brother, Alden.

 

BCF Speech Language 
Pathologist Zara and her 
husband Simon, 

welcomed their daughter 
in November. 

 

 

Welcome Back 
We happily announce the 

return of Marie-Élise Marcoux, 
Speech Language Pathologist. 
Marie-Élise covered a 

maternity leave previously at 
BCFHRC, and after travelling 

the globe has returned to Vancouver and 

our Centre. Welcome Back Marie-Élise!

Welcome Mindy 
We happily announce the 

arrival of Mindy Dhillon, 
Speech Language Pathologist. 
After retiring with Fraser 

Health, Mindy has joined the 
Surrey Early Speech and 

Language Program on a part time basis. 

Welcome to the team Mindy! 
 

 

Volunteers Needed 
Although it is still Winter, we are starting to think about summer and our annual 

Mingle & Play Program from August 3rd to 5th!   

We are in need of volunteers to assist with many tasks in order to ensure a 
successful event. This is a fun experience for volunteers who like to interact with 
children and who are willing to learn and use some sign language.  

If you are interested or know someone who is, please contact Charmaine Francis, 
volunteer coordinator at the Centre by email: cfrancis@bcfamilyhearing.com or call  
604-584-2827 extension 226.  

mailto:cfrancis@bcfamilyhearing.com
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Let’s Get Moving 

 
Check out this website to see signs ‘in person’ 

  http://www.handspeak.com  

   

   

 

   

 

 

  

ice skate 

swim 

kick 

play 

walk 

dive 

work 

 

stop 

jump 

start 

 

dance 

run 

http://www.handspeak.com/word/search.php?wordID=skiing&submitword=Find
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Reaching Out 
 

Newsletter published quarterly by  

 

BC Family Hearing  

Resource Centre 

15220 – 92nd Avenue 

Surrey, BC  V3R 2T8 

Toll Free: 1-877-584-2827 

Phone (604)584-2827(voice), 

(604)584-9108 (tty), (604)584-

2800 (fax) 

 

Executive Director:  

Noreen Simmons 

Editor: Cindy Adams  

 

We are a family-centered early 

intervention Provincial Resource 

Program committed to individual 

communication choices. We 

provide support and resources 

throughout BC to deaf and hard of 

hearing children, their families and 

Community Service Providers.   

 

The purpose of the Reaching Out 

Newsletter is to provide 

information and support to our 

readers.  

 

Reference to any specific 

commercial products, process, or 

service by trade name, trademark, 

manufacturer, or otherwise, does 

not necessarily constitute or imply 

its endorsement, recommendation, 

or favoring by the BC Family 

Hearing Resource Society. 
 

Articles and ideas are welcome! 

The opinions expressed therefore 

are those of the authors and do not 

necessarily reflect the opinions of 

the Board of Directors or the staff. 

We reserve the right to edit 

contributions for brevity and 

clarity. 

 

There is no fee for the Reaching 

Out newsletter, however, donations 

are gratefully accepted. 

 

Sign Language from the Canadian 

Dictionary of ASL, Carol Sue 

Bailey & Kathy Dolby, Editors. 

Used with Permission from the 

University of Alberta Press. 

Calendar 
January 
1 Happy New Year – Centre closed 

6 PEER Session #4 

 

February 
2 PEER Session #5 

8 Family Day-BC  Centre closed 

8 Chinese New Year - Year of the Monkey 

14 Happy Valentine’s Day ♥ 
 

March 
2 PEER Session #6  

17 Happy St. Patrick’s Day ♣ 
25 Good Friday – Centre closed 

28 Easter Monday – Centre closed 

 

April  
14-16 PEER 3-day 

 

May is Speech and Hearing Month! 

8 Mother’s Day  

15 Elks & Royal Purple Walkathon 

23 Victoria Day – Centre closed 

 
 

 

 

 

 

 
 

 

Staff visits to Communities Throughout BC  
 

November 
 Carolyn Hawrish – Cranbrook, Grand Forks, Kamloops, Merritt 
 Dyan Spear- Nanaimo, Victoria, Duncan, Campbell River 
 

January 
 Carolyn Hawrish – Merritt 
 Dyan Spear – Victoria, Langford, Duncan, Brentwood Bay, Nanaimo 
 

February 
 Carolyn Hawrish – Fort St.John, Williams Lake 
 

March 
Dyan Spear – Courtenay/Comox, Hornby Island, Nanaimo, Parksville,  
   Pt.McNeill 

Friend us on Facebook    

Newsletter - Mail, On-Line or Email? 
Would you prefer to receive our newsletter emailed to you? Are you aware that our newsletters are posted on our 

website? In our efforts to “Go Green” we offer the electronic distribution option to those interested.  

 To receive your newsletter this way, simply email info@bcfamilyhearing.com with the email address you would like the 

newsletter sent to AND the current name and address it is being sent to by mail in order to have your name removed from the list.  

https://www.facebook.com/BCFHRS
mailto:info@bcfamilyhearing.com

