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Family Feature
The Kalenuiks Find Fellowship at BCFHRC
Zoe had a rough start. Born at 28
weeks and 5 days old, she was quite early,
and at 634 grams in weight she was in the
same weight class as a stick of butter.
First silently, then all at once the team
grew in number. Zoe’s primary nurses, the
doctors, then nurses who had worked with
her before, and eventually almost every staff
member of the neonatal intensive care unit
was present. It was August 21, 2015.
Someone once told me that if you’re in
a hospital that the fewer staff you see, the
better you’re doing, and it’s not until all
hands are on deck that you should start
worrying. We started worrying.
Continued on page 2

Dawne, Matthew & Zoe Kalenuik
The Kalenuik family joined BCFHRC in
February of this year. They receive individual
sessions with Carolyn Hawrish, Listening &
Spoken Language Specialist, in addition to
attending groups.

Groups Programs
resume
January 9th!

Matthew shares his family’s story.
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Family Feature continued
The Kalenuik Family
At this point, Zoe had been on
mechanical breathing machines since June
14, 2015, the day she was born. She’d
received antibiotics for systemic infection,
had a hole closed in the wall of the upper
chambers of her heart, had been the
recipient of several blood transfusions, and
had the tube going into her lungs replaced
a few times.
In the air that you and I breath,
the average oxygen concentration
is 21%, Zoe was on 100% oxygen
and still unable to stay
saturated; it was clear her
breathing tube was occluded.
Reintubation is a procedure
that is avoided if possible, the
throat gets inflamed and
swollen, and once a tube is
removed it becomes very
challenging to reinsert one.
In Zoe’s case they tried
six times all the while breathing
for her with a bag and mask that
was intermittently placed over her
face. This was the event that drew the
attention and efforts of the staff at the
NICU. Zoe’s oxygen saturation continued to
drop to numbers below what sensors could
perceive, her heart rate slowed and
eventually stopped and she turned blue. I
wondered to myself if this would be the
high water mark of my fatherhood, the
place where the wave of emotions broke
and rolled back leaving a lasting mark that
with the right kind of eyes one can see
upon the faces of parents who have lost a
child.
They pushed norepinephrine, followed
by saline, her heart beat was again
detectable, they continued breathing for her
and her saturation came up, they
administered dexamethasone to bring down
the swelling in her throat and twenty
minutes later she was re-intubated and on
a breathing machine, saturated with

oxygen. As I write this, Zoe sits next to me
on the couch, drinking a bottle, and
watching Peppa Pig on the television. She’s
a happy girl. These weren’t the only
challenges that we went through with Zoe
in the hospital, but this was the one that
left a mark.
Zoe had several hearing tests, all of
which she failed. We discovered early on that
she experiences moderate to severe
bilateral sensorineural hearing loss.
Just after Zoe came off of
supplemental oxygen at home, she
received her hearing aids. We left
the hospital ready to face any
challenges that came our way.
Zoe’s lifelong hearing loss now
looked like a molehill rather than a
mountain. She prepared us early in
her life to go through this. I’m a
firm believer that in life, people
have untapped reserves of
perseverance and stamina, and that
no matter what in life you are
presented with that if you look deeply, you’ll
find the strength to deal with it.
Immediately Zoe attended groups at BC
Family Hearing. We received support with her
hearing, her development, and learning
American Sign Language. As a parent who
was new to this whole experience, I was
relieved to see the camaraderie that the deaf
community shares, and knew that as my
daughter grew up, she would have friends to
rely on and confide in who would understand
her deeply.
Fellowship is important, and I want to
provide for her and give her the things that
will support her development, growth, and
overall happiness. I feel like our goals for Zoe
aren’t too different from the majority of
parents, and they were well respected by the
staff of BC Family Hearing.
Every family’s journey may differ when
dealing with hearing and communication and
BC Family Hearing provides an inviting “any
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Family Feature continued
The Kalenuik Family
road is the right road” environment for
families just figuring it out. One of the most
beneficial things we’ve experienced is the
interaction with and support of parents that
act as peer mentors for other parents. As
parents who were newer to hearing
challenges, this allowed us to ask the kind of
questions only parents of deaf kids have the
answers to.
Since starting our journey at BC Family
Hearing Zoe’s communication, although still
limited (come on she’s only 17 months) has
improved drastically. She is starting to let us
know what she
wants, what
she likes, and
how she is
feeling. Most
importantly,
she absolutely
loves going to
the Centre to
see her friends
and to work
with Carolyn
and Karen.

It’s tough being a parent, let alone a
parent with a child with special needs. When
out we are met by strangers who ask “What’s
that in her ears?” or say “I’m sorry she has
hearing loss.” Family will chime in with
questions too “When will her hearing get
better?” or say “See, she CAN hear without
her hearing aids.” It took a while for me to
find my voice in responding to these people.
Zoe is Zoe because of her past, her
present and her abilities. She is a happy,
energetic girl who is surrounded by people
who love and support her in her journey. She
doesn’t know that she is different and that’s
great! Some people won’t understand this
because in today’s society we all strive for
perfection, but what is perfect? Zoe is perfect
for us!
We’d like to give a heartfelt thanks to
the staff of BC Family Hearing, the other
families and especially the funders and
donors that make it possible for families like
us to have a free of charge service to help our
little girl reach her full potential.
Thank You.

Would you like to share your family’s story? We would love to hear from you!
Please advise your interventionist or contact our Centre.
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You and Your Deaf or Hard of Hearing Child
Fall at BCFHRC
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CARF Accreditation
BCFHRC CARF Accreditation

l to r: Dr. Noreen Simmons, Executive Director; Tammy Smith, CARF Surveyor; Christy Faraher-Amidon, CARF Surveyor;
Dr. Graham Bryce, Board of Directors Vice President, Dr. Charles Laszlo, Board of Directors President,
with the Telehealth Educational Device

In early December, BC Family Hearing Resource Society underwent their 5th CARF Survey. CARF stands
for Commission on Accreditation of Rehabilitation Facilities.
Any agency that receives funds from the Ministry of Children and Family Development is required to
undergo this process. CARF provides this explanation of what accreditation is:
“Accreditation is a process that demonstrates a provider has met standards for the quality of its services.
CARF International establishes these standards to guide providers in offering their services and also uses
the standards to evaluate how well a provider is serving people and how it can improve.”
Accreditation can be awarded for one or three years, based on the surveyors’ review.
In the new year, we will receive a report from CARF that will provide details on any recommendations
they may have.
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Over 30 Years of Making a Difference
In Appreciation of our Supporters

Since our last issue, the following individuals and organizations have continued to make
a difference in the lives of our children and their families by generously donating to our
Centre either monetarily or through goods and services.

Elks & Royal Purple Lodges - Campbell’s Labels for Education Program
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Elks, Royal Purple Lodges and Individuals & Organizations
Burnaby Elks
• H. Pierce
• United Way of the Lower
Mainland
Clearwater Elks
• Ho Family
• Whitehorse CDC
Kamloops Elks
• J. Zhao
Keremeos Elks
• Jen Gow
In Memory of Nolan Lonn:
Salmon Arm Elks
• Jeremy McCarthy
• Christine Singh
Westside Elks
• Joan Ford
• Denise Harvey
Canadian Royal Purple
• Joan Popovich
• Janet Les
Society
• Karen Jackson
• Janice Davis
Keremeos Royal Purple
• Lisa Moody
• Kathleen Jay
Lillooet Royal Purple
• M. Dhillon
• Leila Lolua
Port Coquitlam Royal Purple
• Nicholas Chandler
• Lucia Intharangsy
Smithers Royal Purple
• Obviar Family
• Maureen Ashfield
Agatha Cluff
• R. Dhudwal
• Miriam Sobrino
Anita Park
• R. Grant Douglas
• Rosemary Deyagher
Anne McGoran
• RC Trengrove
Atkins Family
• S & J Hurst
In Honour of William
B & L Moore
• Sasha Chin
Humphries:
Brenda & Dan Moore
• Sharon Nuefeld
• Eleanor Thibaudeau
Cathy Luther
• Shiyi Jin
• Jacqueline Bland
Christina Leung
• Teresa & Steve Kazemir
• Tieg & Nastaran Martin
Connie Kusch
• Benevity One
Dan & Ilona McQuillan
• Caldor Foundation
Dr. Robert Swain
• Joan Ford Charitable
Dr. Susan Small
Society
Fern Dunlop
• ChangeIt!

We acknowledge the financial support provided by:

The Ministry of Children and Development – Provincial Deaf & Hard of Hearing Services
The BC Early Hearing Program – Provincial Health Services Authority
The Province of British Columbia
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Special Feature
911 for the Deaf and Hard of Hearing

People who are Deaf, Deaf-Blind, Hard of Hearing or Speech Impaired
(DHHSI) and live in specific communities of BC can communicate with 9-1-1
operators using a special text service called Text with 9-1-1 (T9-1-1).
There are important things DHHSI persons need to know to use T9-1-1:
1. They must pre-register their cellphone with their cellphone company (e.g.
TELUS, Rogers, Bell). Visit this website to register: www.textwith911.ca
2. They must have a cellphone that can make voice calls and send/receive texts. If
they are not sure if their cellphone can do both, they should check with their
cellphone company (e.g. TELUS, Rogers, Bell).
3. Call from an area where T9-1-1 is available. They should visit this website for a
full list of communities where the service is available:www.textwith911.ca
4. In an emergency, they must first dial 9-1-1 like any other caller to establish a
voice connection – this is the only way a text session can start.
For more information about this critical service, please visit this website for public
education materials http://ecomm911.ca/calling-911/T911system.php
To help DHHSI persons and their families understand how T9-1-1 works the
website provides a special guide and step-by-step video in American Sign Language
that shows how to register, how to make a 9-1-1 call and what will happen when a
DHHSI person dials 9-1-1 from their registered cellphone.
It is important that people take time to learn how T9-1-1 works. DHHSI persons
need to register their cellphones now, before they have to use T9-1-1 in an
emergency. Registration is also available to hearing family members whose
cellphones may be used in an emergency.
For more information contact Jasmine Bradley directly by email
jasmine.bradley@ecomm911.ca or call 604-215-5023.
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Reaching Out to Community Service Providers
BCFHRC in Training!
In October, all of the BC Family Hearing intervention staff attended training provided by
the BC Early Hearing Program (EHP), which is a provincial program that funds and
supports early intervention services for children identified with different hearing levels
following newborn screening. We were fortunate to have two excellent speakers, who
brought their expertise on a variety of early intervention topics.
Dr. Christine Yoshinaga-Itano from Colorado covered several topics, including national
U.S. research on the numbers of families who have children diagnosed with unilateral
hearing loss and other less common conditions like Auditory Neuropathy. She also
discussed best practices for children who are deaf or hard-of-hearing and also have
Autism.
Dr. Elizabeth Seeliger had a very different type of presentation. She is an Audiologist by
profession who has been very involved with Early Intervention and Newborn Hearing
screening in the state of Wisconsin. She was even a co-creator of the first Hands and
Voices ‘Guide by Your Side’ program, which has been replicated here in BC. She used her
time with us to encourage professionals involved in early intervention to prioritize the
mental health and attachment of very young children to their caregivers. Also a core
belief here at BC Family, she reinforced that communication is a key component of early
attachment and care. She asked us to practice mindfulness in our own lives and work in
order to come into a family’s home with a calm and understanding mindset. One
important tool she recommended was the idea of a ‘window of tolerance’ (a term coined by
Dr. Dan Siegel). You can google ‘window of tolerance’ to learn more about how we can use
short, awake and calm moments in a young child’s life to optimize connection and
communication, then listen and watch their signals when they are overstimulated or tired
and need a break.
Dr. Seeliger recommended the following children’s books as a way to talk about big
emotions with young children.
•

Zen Shorts (Caldecott Honor Book) by Jon J. Muth (Author & Illustrator)

•

Mindful Monkey, Happy Panda by Lauren Alderfer (Author), Kerry Lee MacLean

(Illustrator)

•

A Handful of Quiet: Happiness in Four Pebbles by Thich Nhat Hanh

•

Take the Time: Mindfulness for Kids by Maud Roegiers

•

Anh's Anger by Gail Silver (Author), Christianne Kromer (Illustrator)

•

On Monday When It Rained by Cherryl Kachenmeister (Author), Tom Berthiaume
(Illustrator)

•

My Many Colored Days by Dr. Seuss

•

Today I feel silly & other moods that make my day
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Reaching Out to Community Service Providers
BCFHRC Provides New Workshop for Families
In November, we (Valerie Marshall, SLP and MarieElise Marcoux, SLP), travelled to Victoria to present
the FOUNDATIONS workshop, the first of four
locations on the outreach tour. Thank you to the
families for their participation and sharing their
experiences and knowledge. It was also great to
connect with our colleagues at the new Victoria BC
Family Hearing Resource Society location.
FOUNDATIONS is an exciting new 2 day workshop
for parents to build on their knowledge of their
child’s hearing differences and deafness and to
connect with other families in the community. Talk
to your interventionist for more information.
The next FOUNDATIONS workshops will be held in:
•

Surrey at BC Family Hearing Resource Centre, on January 20 and 21st
(also available online for families outside of the lower mainland)

•

Kelowna, on May 9th and 10th

•

Kamloops, on May 12th and 13th
Register online at: https://goo.gl/M8S65D
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Bits & Pieces
New Faces
Please join us in welcoming Noeleen Barron, Program Assistant to our
satellite office in Victoria. After working in Property Management for a
lengthy period, Noeleen decided it was time for a change and welcomes
the opportunity to work at BCFHRC.
Caitie Sanderson completed a five-week practicum at the Centre, joining
various early interventionists on home visits, with the Partners and
Playmates group and speaking to parents in the Bouncy Babies group.
Caitie is a student in the UBC Masters’ Program in the Education of the
Deaf/Hard of Hearing. Some of you may have met Caitie while she was
here or may know her husband, Cole, as a former grad of BCFHRC!

Save the Date!
The Elks & Royal Purple Bright Futures Walkathon
date has been set!
Sunday, May 28, 2017
Campbell Valley Park
Langley
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Sign Language

smell

taste

hear

touch

sweet

sour

salty

bitter

spicy

happy

new

year

Check out this website to see signs ‘in person’ http://www.handspeak.com
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Calendar
October
4

Mindful Parenting: Communication Connections
Workshop at BCFHRC
10
Thanksgiving Day – Centre closed
12
PEER Session 1 – Kindergarten Transition: Why Start So Early?
21
Canadian Association of Educators of the Deaf and Hard of
Hearing Annual Conference
21-22 BC Association of Speech-Language Pathologists & Audiologists
Annual Conference
25
Pumpkin Patch Field Trip

November
7-10
9
11
16
17-18

Block off week – no groups except Bouncy Babies & Lila & Pip
PEER Session 2 – Navigating the Kindergarten Transition
Remembrance Day – Centre closed
Annual General Meeting
Foundations Workshop at Victoria office

December

5-6
CARF Survey
12
Winter Party 9:30 – 11:30 (cancelled)
13 to January 2 HOLIDAY BREAK – No Groups
14
PEER Session 3 –My Child’s Hearing Loss & Equipment
25
Christmas Day
26
Boxing Day – Centre closed
27
Centre closed in lieu of Christmas Day

January
1
2

New Year’s Day
Centre closed in lieu of New Year’s Day

Staff Visits to Communities in BC
October

Carolyn Hawrish - Williams Lake, Cranbrook, Terrace/
Kitimat
Dyan Spear – Kelowna, Victoria
Suzie Fairweather - Kamloops

November
Carolyn Hawrish – Kamloops, Merritt, Clearwater,
Logan Lake
Dyan Spear – Chemainus, Duncan, Nanaimo, Prince George,
Victoria
Friend us on Facebook

Reaching Out
Newsletter published quarterly by
BC Family Hearing
Resource Centre
15220 – 92nd Avenue
Surrey, BC V3R 2T8
Toll Free: 1-877-584-2827
Phone (604)584-2827(voice),
(604)584-9108 (tty),
(604)584-2800 (fax)
Executive Director:
Dr. Noreen Simmons
Editor: Cindy Adams
We are a family-centered early
intervention Provincial Resource
Program committed to individual
communication choices. We provide
support and resources throughout
BC to deaf and hard of hearing
children, their families and
Community Service Providers.
The purpose of the Reaching Out
Newsletter is to provide information
and support to our readers.
Reference to any specific commercial
products, process, or service by trade
name, trademark, manufacturer, or
otherwise, does not necessarily
constitute or imply its endorsement,
recommendation, or favoring by the
BC Family Hearing Resource Society.
Articles and ideas are welcome! The
opinions expressed therefore are
those of the authors and do not
necessarily reflect the opinions of
the Board of Directors or the staff.
We reserve the right to edit
contributions for brevity and clarity.
There is no fee for the Reaching Out
newsletter, however, donations are
gratefully accepted.

Follow us on Twitter! @bcfamilyhearing

Newsletter – Mail, Online or Email?

Would you prefer to receive our newsletter emailed to you? Are you aware that our newsletters are posted
on our website? In our efforts to “Go Green” we offer the electronic distribution option to those interested.
To receive your newsletter this way, simply email info@bcfamilyhearing.com with the email address
would like the newsletter sent to AND the current name and address it is being sent to by mail in order to
have our name removed from the list.
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