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Spotlight on Salmon Arm—An Outreach Family & Their Community

by Dyan Spear, Teacher of the Deaf and Hard of Hearg/Outreach Consultant

The Edmondson family Lanaya, Denise & David
with their Speech Language Pathologist,
Christina El Gazzar (back right).

Salmon Arm is the home of the Edmondson family.
Like all families of deaf or hard of hearing childn,
they want to make the very best decisions for their
child. In their search for information the family

recently travelled from Salmon Arm to the BCFHRC.

Not only did the family come all the way to the lewv
mainland, but so did their team of community sergic
providers! The family says, “We came to the Centre
full of questions, and left full of information and
hope.” Outreach consultant Dyan Spear, chronicled
the Edmondson’s visit in pictures. The family is ppy
to share their memory album with our Newsletter
readers.

Lanaya is a lively four year old who attends Lady

Bug Preschool/Daycare in Salmon Arm. She is
making good progress with her hearing aids, but the
family wonders if she would do better with a

cochlear implant. Lanaya, her family, and their
Speech Language Pathologist had an appointment at
BC Children’s Hospital in October for a pre-implant
assessment to see if Lanaya was a candidate for a
cochlear implant. They decided to combine that

with a visit to our Centre.

Before the Edmondsons came they had already met
Dyan Spear many times. Dyan visited the
community of Salmon Arm 5 times since April

2005 to provide support to the family and theimtea
of community service providers. Their Speech-
Language Pathologist (SLP) had already spent two
weeks at the Centre attending our Advanced
Professional Training for SLP’s in October 2002.
The rest of their team from Lady Bug
Preschool/Daycare had previously attended a
Partnerships Training course in Armstrong put on
by Dyan. The whole team was excited about
learning more ways to support Lanaya and her
family.

BC Family Hearing Resource Centre 15220 ™ 8%enue, Surrey, BC V3R 2T8
Voice: (604) 584-2827; TTY: (604) 584-9108, FAX0@ 584-2800 Toll Free: 1-877-584-2827
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Lanaya played hous
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One the second day
of their visit, the
family and their

SLP spent the
morning at our
Centre with Dyan.
Lanaya got to meet
lots of new friends
in the Preschool-

The same week, the whole team from Lady Bug
travelled to Vancouver for professional
development training. Leigh-Anne, Patti, Theresa
and Sam attended the Canadian Hard of Hearing
Association-BC Parent’s Branch Fall Family
Weekend. They enjoyed the panel of hard of
hearing adults, both hearing aid users and cochlear
implant users, and attended a session on cochlear
implants.

aged group (PALS). Some of the other children had
cochlear implants and some had hearing aids.
Lanaya and her family were able to experience a

signing environment in the PALS group, as well as

focus on auditory skill development.

Lanaya met Karen

The family had an
opportunity to meet
and talk with two
deaf adults on our
staff; Karen our
Early Childhood
Educator who is a
hearing aid user and
Suzie, our sign
language instructor,

who is a new cochlear implant user.

After PALS, the Edmondson’s spent some time

sharing experiences with other parents and enjoye(‘]O

a pizza lunch with the children.

Lanaya finger-painted

After a busy
morning, Dyan
travelled to BC
Children’s
Hospital (BCCH)
with the family
and their SLP to
participate in the
discussions about
a cochlear implant

for Lanaya. Dyan will continue to act as a bridge
between the family and the community team and
BCCH, and will help with follow-up services in the

community.

The following
week the
preschool team
spent two full
days at the
BCFHRC
observing
programs, and
learning more
about
communication
strategies and
techniques to
enhance their
programming for Lanaya back in her community.
They were able to join our staff in viewing and
discussing an online seminar on music and language
r children with cochlear implants, (described in
more detail in this newsletter) before heading back
home full of new ideas and resources.

Salmon Arm Team
with BCFHRC staff

Dyan travelled to Salmon Arm Novembétand
2" for a follow-up visit.

During this visit she did a home visit, provided
more support to the community SLP, visited Lady
Bug Preschool/Daycare to present a preschool
hearing loss awareness workshop for the children,
and provided follow-up support for the staff. Figal
she attended a team meeting in the evening which
included the whole team as well as the school
district itinerant teacher of the deaf and hard of
hearing. The purpose of the meeting was to discuss
goals and strategies and roles and responsibisises
Lanaya transitions to Kindergarten in September

The family returned to Salmon Arm full of hope for 2006.
an even better future for Lanaya.
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While in Salmon Arm, Dyan Lanaya, her family, and her team are now
also met with members of the all back home in Salmon Arm after the
Elks and Royal Purple, to intense but exhilarating pace of the visit to
thank them for their support of our Centre. They are an example of how
our Bright Futures campaign BCFRHC Outreach services and local
and the ongoing funding of our community service providers can work
Centre. She also brought them together to build community capacity and
up to date on the Outreach support families of deaf and hard of
Services in their community. hearing children in rural communities across
Lanaya had fun! BC.
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Survey Update by Susan Lane, Executive Director

We would like to take this opportunity to thank thlé families and community
service providers for filling out the surveys senSeptember.

The feedback you give us through these surveyshegontinue to improve what

we do. | carefully review all of the surveys andritsummarize the themes that come

from the surveys. All of our staff and Board thescdss the primary points that parents and communit
service providers have raised and we use thisnmdtion to guide us in our planning and decision
making. Watch for future articles in our newslettabout plans that resulted from your feedback.

As promised, a prize draw has revealed these lutkyers! \ ’
Local Families Outreach Families
1. Campa 1. Fisher
2. Cerullo 2. Howell '
3. Moeliker 3. Munro

Community Service Providers
Local: Trish Van Kyke, OT, Centre for Child Developmeatrrey
Outreach: Julie Lewis, Interior Health, SLP, 100 Mile House
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Powerful Parents are Powerful Partners

Parent Night 2006 was a great way to launch the
new school year! The evening started with Susan
Lane, our Director, welcoming families and

giving an overview of our Family Centered
Approach. Our program has embraced this
approach since it began and continues to be a
leader in family centered care. Susan urged all
parents to continue to partner with our staff so we
can work together to create the best program and
services for each family and child. Susan shared
that in regard to family centered care, researsh ha
shown that: parents prefer it and children make
better progress when enrolled in a program that is
based on it. She also told us that parents are
powerful supporters of other parents, and that is
why we had gathered together a panel of past
parents for this evening, to share their thoughts o
the early years of raising a deaf or hard of hearin
child.

Each parent on the panel told us about their child
with a hearing loss, and the journey they had
travelled in the past. All of the parents had
accessed a variety of programs and services from
our Centre, and had high praise for the staff and
the work we do. Notably, all of the parents talked
about how much support they gained from the
Monday Parent Group, and how it helped them to
share their worries and hopes and to gather new
information that was invaluable and helped them
to become powerful advocates for their children.

Darby Melville talked about her son Liam, who is
now 6 and hard of hearing and goes to school in
his home community. Liam is studious, helpful
and a great FM user! Liam’s hearing loss and
hearing aids help him stand out a bit and Darby
believes Liam now seems to like that he has
something ‘different’ about him. Darby and her
family applaud the difference!

by Terry Parson-Tylka,
Teacher of the Deaf and Hard of Hearing

Jatinder Bhandari spoke about how it is
sometimes good to have a ‘label’ for a child’s
challenges, because that is what got them lots of
attention and care right away for their daughter
Loveleen. Loveleen has been diagnosed with
CHARGE syndrome and has many challenges in
addition to her profound hearing loss. Loveleen is
now 5 and goes to Kindergarten at the Provincial
School for the Deaf. Jatinder encouraged parents
to take things step by step, and to learn how to
better handle the problems that are there when
your child has a hearing loss and other special
needs.

Lisa Beauchamp the mother of Bridgette who is
hard of hearing and Lucas who has cerebral palsy,
spoke of the many challenges her family has
faced. She says that by learning to advocate for
her children, Bridgette (who is only 6) is now
starting to advocate for herself!

Sarah Gaydashared the story of her son Jackson,
who is now 6 and has a cochlear implant. She
talked about the fact that she and her husband
made unconventional decisions at the time when
Jackson was a baby, but found a lot of support for
their choices at the BCFHRC. She said that now
the challenges are different than they were when
he was younger, but things have turned out better
for Jackson they she had ever hoped.

For families who missed this wonderful evening,
we have a videotape of the event that you can
borrow by calling the Centre.
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The ‘Whirled’ of Outreach Services:
A Special Letter to Families in Rural
British Columbia

Dear Parents,

We would like to introduce ourselves and our pragta you so you will

have an idea of the services available to you aual family through

theBC Family Hearing Resource Centre.

Our program is a Provincial Resource Centre thatesgamilies who
have deaf and hard of hearing children under tleeod® years.
Families can live anywhere in the province andikeceur services.
The BC Family Hearing Resource Centre has beengngyservices

Judy Chrastina, BCFHRC Teacher
of Deaf & Hard of Hearing/
Outreach Consultant for the

Northern Region (left), with Amber
at the Speech Clinic in Prince

George.

to families and Community Service Providers for entiran 20 years.

We consist of a team of people: Speech-Languageapists, Teachers of the Deaf and Hard of Heagng,
Early Childhood Educator (who is Deaf) & Family $opt Parent (whose 3 children have hearing loss.)

Some of The Options of Outreach Services We Have @iffer:

An Outreach Visit to your community could
focus on:

identifying child/adult goals that the family
would like to work on.

meeting with the team of people involved in
providing services to you and your family (for
example your audiologist, speech-language
therapist, supported child development, infant
development consultant)

teaching sign language to help you get some
basics skills (if applicable)

Benefits of an Outreach Visit
addressing the needs of your family and /or
professionals within your own home community
observing your child in their own setting
having support come to you is often a more
relaxing environment for you and your family

A Family Visit To Our Centre. The length of
your stay can vary from 1-5 days of intensive
training. While here you can take advantage of
some of the programs that are offered at our
Centre including:

group programs (for toddlers and preschool-
aged children)

parent information group

consultation to community service providers,
preschools, daycares

assessments and setting individual goals

individual sessions to learn strategies to help
better facilitate communication with your child

Benefits of Visiting our Centre

meeting and sharing with other families who
have deaf or hard of hearing children

socializing with other children who are deaf or
hard of hearing

learning sign language

having an immersion experience in a program
dedicated to the needs of deaf and hard of hearing
children and their families
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Ongoing Community Support— We provide

providing ideas and suggestions on a variety

resources to you and any support people that you of topics related to your child’s, family’s, and

wish to be involved. Support can consist of

telephone contact, email and follow-up visits to

your community as needed. Support can include:

- loaning resources (books, videos) on

topics of interest to you, including choices
in deafness, modes of communication,
sign language, and strategies in
communicating with your child.

community’s changing needs including
understanding hearing loss, hearing aid use,
cochlear implants, auditory verbal habilitation,
speech sound ideas, language/communication
ideas, sign language and Kindergarten transition

Inservices and ongoing professional

development training for community service
providers. This training can take place in your
home community and/or at our Centre.

Funding for transportation and accommodation fooaineach visit to our Centre would need to coroenfr
your own resources or the community. If you wotite lany additional information, including
accommodation options, please contact us toll-ditg@-877- 584-2827). We look forward to hearinnir

you!

Sincerely,
The BCFHRC Outreach Consultants
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Learning Online: The Music and Language Connection

“Music is like languagé. This is the intriguing
beginning to an online course sponsored by
Advanced Bionics. The course, one of many from
their Online Training and Education Centre,
describes an approach to strengthen language and
speech through music. A handout of their
PowerPoint presentation is also available through
their website. While the seminar is intended tghel
professionals and parents interacting with children
with cochlear implants, the concepts and practical
activities can be adapted for children who use
hearing aids as
well. And the best
part is you can
access this 70
minute learning
opportunity
anytime you want
from your

computer!
Our Staff & Salmon Arm Team
watching Online Course

In the first part of the seminar, presenters Amy
Robbins and Chris Barton describe how music and
speech are alike and how they are different. They
include a hierarchy of musical skill development.
The second part provides ideas that interventisnist
and parents can use to seamlessly weave music in
and out of spoken language, and weave spoken
language in and out of music. For example, they
suggest using music to provide structure to session
to associate with specific activities, to teach
concepts and body awareness and to encourage
easier transitions. Then they actually sing thegson
participants may want to try with their children!

“Music is joyful and must be experienced that wdgriee
it can be used in theragysay Amy and Chris.

So make a joyful noise and incorporate music into
your time with your young deaf/hard of hearing dhil

To learn more about this and other on-line seminars
from Advanced Bionics go to:
www.audiologyonline.com
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Don’t have time to sit and read with your child? Here are some things that you can do “on the fly” with your
deaf or hard of hearing child to build literacy into your home routines!

Building Literacy into your Child’s Day!

A POEM TO ALL PARENTS

All of you are parents
but you are also teachers too
and if you want to help your child
I'll tell you what to do...

Whenever you're in the kitchen
let your child be your helping hands
and show them all the labels
and let them read the brands.

Say beginning and ending sounds
and find some things that rhyme
and they will quickly learn to read
in a short amount of time.

Let your child help you measure
the butter, eggs and flour
and let them help you set the timer
for thirty minutes or an hour.

Then, when you leave your house
in the car or for a walk
don't forget this is another time
to teach and learn and talk.

Read all the street signs that you pass
and the house numbers by the door
and all the license plates on cars
and there is so much more.

There are many words on buildings
and the trucks and cars you meet
there are buildings standing tall
and shops on every street.

Then when at last you do return
and you sit down together,
please take this opportunity to read
a book, about whatever...

Being a parent is very special
but as a teacher you are special too.
Just take the time to make learning fun
and your child will love what you do.
-Mary Beth Stanley-
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We are proud of all the deaf and hard of hearing stdents who graduated this past June from
Secondary Schools in BC. Many of these students gtd their early education at the BC Family
Hearing Resource Centre. Listed below are the awardand scholarships that some of our bright stars
received. You may know of other students who werescognized for their achievements this past
spring. Please get in touch with us so that we camnclude this information in our next newsletter.

Out of the 450 students who
graduated from Burnaby South
High School in 2006, one student

won more awards and

scholarships than all others -
Rosalind Ho. Congratulations

Rosalind for the incredible

accomplishment of obtaining the following

scholarshlps'

Gallaudet National Essay Contest, second prize
- BMO Bank of Montreal Possibilities Youth Scholarshi

- University of British Columbia Scholarship

- McFarlane-Karp Scholarship in Arts (awarded by UBC)
- President’'s Entrance Scholarship (awarded by UBC)
- The BC Secondary School Summit Entrance Scholasship

(awarded by SFU)
- Queen’s University Excellence Scholarship
- PDK Prospective Educator Scholarship

- York University Renewable Entrance Scholarship
- Coast Capital Savings “Get Up & Go” Community

Education Award
- Norm & June English Scholarship

Rosalind is now attending the University of British
Columbia where she plans to study English and
English literature. She hopes to have a career as a
writer or journalist and plans to advocate for deaf
and hard of hearing people through her writing.

Cole Sandersorwon the Terry Fox
Humanitarian Award in recognition of
his generous spirit and work on behalf
of other deaf and hard of hearing
children and students. Each year
hundreds of students are nominated for
this prestigious award,

but only twenty students from across Canada receive

the award each year. Cole is attending Douglas

College and plans to get a Business Degree.

Peter Csiszarwon a four year full
scholarship to attend the National
Technical Institute for the Deaf
(NTID) in Rochester New York. The
NTID is the world's first and largest
technological college for students who
are deaf or hard of hearing. It is part of
the larger college Rochester Institute of Technplog
More than 1,100 deaf and hard of hearing students
and 14,000 hearing students attend this well known
college.

David McGregor was

awarded the Jericho Legacy

Trust Scholarship and both

David andCarlo Gris

received the Nathan Strutt

award. David is attending

Douglas College and hopes
to make a contribution to the Deaf community
through advocacy work. In addition to the Nathan
Strutt Award Carlo received the Marcus Alleyne
Award. Carlo intends to continue being involveain
variety of sports and is interested in a careatee! to
woodworking.

CONGRATULATIONS TO ALL OUR GRADUATES !
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United Way Day of Caring — Making a Difference! by Ellen Peterson

Business & Resource Development Manage

BC Family Hearing was pleased to host @@ada Border Services Agencyolunteers on Thursday,
September 28 Our fence was in much need of repair and staiairdythis work would not have been
possible without the generous support ofltimted Way, the Canada Border Services Agency and their very
dedicated volunteers. After being rained out thevimus week we were extremely pleased that the two
volunteers (lvan & Darryl) managed to cover theanigy of our large fence in one day! We were alsdled

to report that all of the product was donatedHmyne Depotin Surrey.

Our fence now looks brand
new, our children can play
safely in the yard and we are
all enjoying the benefits of this
generous donation of time,
talent and treasure by all
involved.

‘Tis the Season for Giving....Pick Us!

Are you looking for a charity to donate to during this holiday season? Why not make
futures bright through a charitable gift to the BC Family Hearing Resource Society!

We trust that the services provided have been of assistance to your child and family.
We rely on donations to help fund ongoing services to children with a hearing loss and
children with speech and language needs. Our children need your help — please give
generously.

Donations over $25 will automatically receive membership and donations over $100

will be recognized with a star in our light display during December. Please mail your

donation to the Centre or give us a call. All donations over $10 will receive a charitable

receipt (the first $200 will result in a tax refund of 26% which will mean that you

receive $52 back, donations over $200 will result in a tax refund of 44% which means
that you will receive $44 back for every additional $100 you donate).

If you would like more information on our charitable giving program, please contact Ellen Peterson, Business &
Resource Development Manager.

May you and your family have a peaceful holiday and a wonderful new year!
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In Appreciation of our Supporters

Since our last issue, the following individuals andrganizations have continued to make a
difference in the lives of our children and their fmilies by generously donating to our

Centre either monetarily or through goods and senges.

Royal Purple

- Aldergrove #38

- Salmon Arm #279

- Smithers #47

- Kelowna #56

- Kamloops #277

- New Westminster #55
- Vancouver #1

Individuals

- Accurate Realtime Inc:
- Valmore & Catherine

Berry

- Bobbie Burkowski
- Canada Border

Services

- Dr. B.R. Clarke

- Margie Colclough
- Hugh Curtis

- Marilyn Dahl

- Tanya Grange

Annual General Meeting 2006

& Organizations
Home Depot-Surrey

- Sally & James Hurst
- Betty Ife
- Joan Ford Charitable

Society

- Evelyn & Dick

Melville

- Wilson & Wilma

Parasiuk

- Peterson Family
- Anne Prymak
- Carolyn Trengrove

- Tom Tylka
- Debby Waldman
- United Way of the

Fraser Valley

- United Way of the

Lower Mainland
- Costco
Wholesale-Langley
- London Drugs-
Coquitlam

- Westjet

%

0



11

I —

My Turn to Learn — 2" Edition is Here!
We are pleased to announce that our long-awaited,
completely revised and updated bobk; Turn to
Learn is available to order! This new version includes
up-to-date information about the latest technolfogy
cochlear implants and hearing aids. We have
expanded our section on “ldeas to Try at Home” and
have completely new chapters on topics such as
“Causes and Types of Hearing Loss, Cochlear
Implants, and Advocating for your Child.” At thecen
of our book we included two additional new pieces.
One is a mother’s diary of her son’s first few nient
after receiving a cochlear implant. The other is an
article written by one of our graduates — “Learniog
Listen and Communicate — from a Child’s Point of
View.”

Here is what some experts in the field are sayingbaut our book:

“MY TURN TO LEARN is a ‘must have’ for parents e&tland hard of hearing infants, toddlers, presdbamg and
for the professionals who work with them in eanligrvention....Both groups will appreciate the bréaglt topics
covered and the family-focused, non-judgmental,tesiméch transcends methodological disputes anddesinstead
on nurturing healthy families. “

- Dr Janet Jamieson, Director of Program in Educationfor the Deaf & Hard of Hearing, UBC

“In a field that is characterized with complex aaften contradictory information, MY TURN TO LEARMves as
an invaluable tool to help parents make the vest decisions on behalf of themselves and theidwil. It should
be recommended reading for all parents with a dedfard of hearing child.”

- Dana Brynelsen, Provincial Advisor to the Infant D&elopment Program of BC

“MY TURN TO LEARN is a wonderful source of inforroatfor parents. | wish we had it when our son \ide!”
- Teresa Kazemir, Former President, Parent Brach- Caadian Hard of Hearing Association

“Filled with pictures to describe specific strategiand a bountiful number of worksheets, this lwftEts a never-
ending supply of relevant suggestions for parevignettes from parents’ own experiences combintdsexipertise
and experience of the authors to provide a compreive up-to-date resource.’

-Arlene Stredler-Brown, Coordinator, Early Intervention Programs, Marion Downs Hearing Centre,
Colorado

The price has stayed the same - $29.95 each!
For your own copy, please contact the Centre
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Calendar

Remembrance Day Holiday

Nov 20 — Dec 1 Speech Language Pathology Advanced Professional Training

Nov 29
Dec 18

Dec 25
Dec 26

January
January 1

January 8

Our Outreach Consultants visits to Communities Thro

June

September

October

Look !

November

The Centre welcomes:
Jennifer Reicken, Queen Alexandra Centre, Victoria and
Kathryn Dawlings, Delta Association for Child Development

BCFHRS Annual General Meeting
Winter Party at the Centre

Centre closed — Christmas Holiday
Centre closed — Boxing Day Holiday

Sign Language Classes (see more information below)
Centre closed — New Year’'s Day Holiday

Parent Group

ughout BC

Judy Chrastina -Williams Lake, 100 Mile House, Fort St. John,
Dawson Creek & Chetwynd

Nicola Swain — Campbell River, Gold River &
Parksville/Qualicum, Port Alberni
Noreen Simmons — Nelson

Dyan Spear- Kamloops & Vernon
Judy Chrastina — Williams Lake,100 Mile House &
Fort St. John

Nicola Swain- Courtenay

Noreen Simmons - Duncan

Judy Chrastina — Quesnel & Prince George
Dyan Spear — Kelowna, Salmon Arm & Vernon
Cathy Chow — Salmon Arm & Vernon

Reaching Out
Newsletter published quarterly by

BC Family Hearing

Resource Centre

15220 — 9% Avenue

Surrey, BC V3R 2T8

Toll Free: 1-877-584-2827

Phone (604)584-2827(voice),
(604)584-9108 (tty), (604)584-2800
(fax)

Executive Director: Susan Lane
Editors: Terry Parson-Tylka &
Cindy Adams

We are a family-centered early

intervention Provincial Resource
Program committed to individual
communication choices. We provide

to deaf and hard of hearing children
their families and Community Servic|
Providers.

support and resources throughout B[

The purpose of the Reaching Out
Newsletter is to provide information
and support to our readers.

Articles and ideas are welcome! The

opinions expressed therefore are thgse
i

of the authors and do not necessari
reflect the opinions of the Board of
Directors, or the staff. We reserve t
right to edit contributions for brevity
and clarity.

There is no fee for the Reaching Ou
newsletter, however, donations are
gratefully accepted.

Sign Language from the Canadian
Dictionary of ASL, Carol Sue Bailey
& Kathy Dolby, Editors. Used with
Permission from the University of

Alberta Press.

e

Are You Interested in Attending Sign Language Class
Keep an eye out for our once-a-month sign classes to begin in January 2007. (10 people minimum to get up and

running). These sign classes will focus on relevant “theme” vocabulary for the month. Community service providers,
parents, relatives, and volunteers of families receiving services at BCFHRS.

$30 per person

es?

$50 per family (couple) eg. mom & dad or grandma & grandpa

Time and dates to be announced. Childcare not provided.
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