





BCFHRC Training

Many professionals in smaller communities have not had the opportunity to receive specialized training in
hearing loss, nor are many of them experienced in working with deaf and hard of hearing children. Our staff
support community-based services by providing training and consultation to community service providers such
as teachers, infant development consultants, speech/language pathologists, day care workers and supported child
care consultants.

Hear, There and Everywhere
On May 7th and 8th, BCFHRC was host to 20 Community Service Providers for a two day intensive workshop
on auditory development skills. This workshop was prepared as a result of surveying professionals around the

province on their needs. This allowed us to provide information that focused on auditory techniques, and build
community capacity for our outreach children.

“What a fabulous balance of review, new info and active learning. You did an exceptional job. Really enjoyed
the vast experience of each person.  anks so much!”

“is is the first workshop where I got practical and useful information for what to do in a therapy session.”

“As a supervisory SLP in a remote/rural
area, | appreciate the support for SLPs
and the support for families provided by
BCFHRC. You have been a wonderful

resource for me and my sta .

SLP Training

In November 2008, we provided two weeks of intensive Advanced Professional Training for Speech Language
Pathologists. This exciting event involved a wide range of topics that were taught by our staff and partners from
community programs.

Core topics included: teachings on family centred practice; up-to-date information on theory, diagnostics,
goal setting, and intervention in audition, speech, language, and communication; counselling strategies; Deaf
and Hard of Hearing Issues, equipment (hearing aids, FMs, assistive listening technology) and sign language.
Guided observations of individual sessions and group sessions were also part of the training.

Partnerships - Partners for Success

This workshop is intended for professionals working with children who have hearing loss. The Partnerships
workshops are offered throughout BC and here at our Centre. The curriculum consists mostly of hands-on
activities, discussions and some lectures.
Some of the highlights are:

* types of hearing loss

* how to read an audiogram

* hearing loss simulation

* opportunities to troubleshoot hearing aids, cochlear implants and FM systems

* community resources in BC for families of children who have hearing loss

* the importance of non-biased presentation of information about
communication methodologies _‘
-+ .
effects of hearing loss on development k
-’

inclusion of the child with hearing loss

how to adapt the home or preschool environment to make it

more accessible to a child with hearing loss P M"}J Pnﬁd




BCFHRC Research

During the past year there have been several steps taken to develop a strong
research base at BCFHRS. Following is a brief update on the research in progress
and future projects that are at the planning stage.

The study that involved conducting focus groups on Indo-Canadian, Asian, and Euro-Canadian parents has
been completed. Parents of young pre-school children between the ages of 0-5 years shared their perceptions
regarding hearing loss, awareness of early intervention, treatment preferences, the impact of current treatment
methods, and extended family involvement. Information from this study will assist early interventionists to
better prepare themselves while serving linguistically and/or culturally diverse families. Results of the study will
be presented at the International Conference on the Education of the Deaf (ICED) Conference in July, 2010.

The second study, that explored preferences and practices of families who are bilingual/multilingual or ESL
regarding language of choice while interacting with their young pre-school children with hearing loss, is in
progress. So far fifteen interviews have been completed and analyzed. Responses of participants, analyzed

thus far, provide an understanding on the decision-making process regarding language of choice at home and
preschool and the importance of the first language and/or being bilingual. The outcomes of this study will help
professionals make informed choices regarding linguistically appropriate services to diverse families.

The third study involved a research team from the University of British Columbia working in collaboration
with BC Family Hearing Resource Centre and the BC Early Hearing Program to better understand the hearing
status of children who receive services from early intervention programs in BC. Data collection and analysis
has been completed. Results from this study will provide information on age of the child, when hearing loss
was identified, the types and degrees of hearing losses, the types of services used by children and their families,
and how children are prepared for school. Dr. Brenda Poon (UBC — Human Early Learning Partnership) and
Dr. Noreen Simmons are working on a manuscript that describes the process and result of developing the data
abstraction form that potentially could serve as a hearing loss registry for British Columbia. The results of this
study will be presented at the ICED Conference in July, 2010.

The collaboration between the UBC research team and BCFHRS has led to the discussion of a few potential
projects. Project 1, intends to adapt two standardized early intervention assessment tools (MacArthur
Communication Development Inventory and the Kent Inventory of Developmental Skills) into Cantonese
and Punjabi. Project 2, plans to understand the psychological impact of early identification of hearing loss
before parents choose intervention services.




Auditors’ Report on Summarized Financial Statements

To the Members of B.C. Family Hearing Resource Society:

The accompanying summarized statements of financial position, results of operations and changes in net assets,
and cash flows are derived from the complete financial statements of B.C. Family Hearing Resource Society as
at August 31, 2009 and for the year then ended. In our auditors’ report on the complete financial statements
dated September 29, 2009, we stated that, in our opinion, except for the effect of any adjustments that we
might have determined to be necessary, had we been able to satisfy ourselves concerning the completeness of
donations revenue, the financial statements presented fairly, in all material respects, the financial position of
the Society as at August 31, 2009, and the results of its operations and its cash flows for the year then ended in
accordance with Canadian generally accepted accounting principles. The fair summarization of the complete
financial statements is the responsibility of management. Our responsibility, in accordance with the applicable
Assurance Guidelines of the Canadian Institute of Chartered Accountants, is to report on the summarized
financial statements.

In our opinion, the accompanying financial statements fairly summarize, in all material respects, the related

complete financial statements in accordance with criteria described in the Guideline referred to above.

These summarized financial statements do not contain all the disclosures required by Canadian generally
accepted accounting principles. Readers are cautioned that these statements may not be appropriate for their
purposes. For more information on the Society’s financial position, results of operations and cash flows,
reference should be made to the related complete financial statements.
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Chartered Accountants

Langley, British Columbia
September 29, 2009

B.C. FAMILY HEARING RESOURCE SOCIETY
Summarized Financial Statements
AUGUST 31, 2009

BC FHRC SELSP CAPITAL
FUND FUND FUND 2009 2008
ASSETS
Current assets $ 741,730 $ 2304 $ - $ 744,034 § 825,352
Restricted cash and
term deposits 67,600 56,920 - 124,520 287,887
Capital assets 2,207,208 2,069 - 2,209,277 2,291,813
$3,016,538 § 61,293 § - $3,077,831 $ 3,405,052
LIABILITIES AND NET ASSETS
Current liabilities $ 3408 § 9941 § - $ 44,026 § 28255
Deferred contributions - - - - 136,668
34,085 9,941 - 44,026 164,923
Net assets 2,899,473 51,352 - 2,950,825 3,240,129
$2,933,558 $ 61,293 § - $2,994,851 § 3,405,052
RESULTS OF OPERATIONS AND CHANGES IN NET ASSETS
Total revenues $1,361,560  § 243,745 § 355 $1,605,660 § 1,778,704
Total expenditures 1,573,013 321,951 - 1,894,964 1,695,819
Excess of revenues over
expenditures (211,453) (78,206) 355 (289,304) 82,885
Net assets, beginning of year 3,066,637 129,558 43,934 3,240,129 3,157,244
Inter-fund transfer 44,289 - (44,289) - -
Net assets, end of year $2,899,473 $ 51,352 $ - $2,950,825 $ 3,240,129
CASH FLOWS
Cash from operations (180,523) (73,033) 1,698 (251,858) $ 136,178
Cash used in financing
and investing activities 44,289 - (44,289) - (41,817)
Increase in cash $(136,234) § (73,033) $ (42,591) $ (251,858) $ 94,361







BC FAMILY HEARING RESOURCE SOCIETY

15220 - 92nd Avenue
Surrey, BCV3R 2T8

(604) 584-2827 (Voice)

(604) 584-9108 (TTY)

(604) 584-2800 (Fax)

e-mail: Info@bcfamilyhearing.com
www.hcfamilyhearing.com
www.seslp.org



